Eat Well, Live Well.

Ai) AJINOMOTO TARADING,INC

AJINOMOTO

Creating proprietary values-

Ajinomoto Trading is your global partner.

CORPORATE GUIDANCE




= Message from the President

President

7 F B

Takaaki Sakai

AS a member of Ajinomoto Group, in order to realize "Eat Well, Live Well.",
we has advanced its purpose from “Unlocking the power of amino acids to
resolve the food and health issues” to “contributing to the well-being of all
human beings, our society and our planet with ‘AminoScience’.”

Ajinomoto Trading, Inc. had a long history established in 1954 as Shin Nippon Commerce, Inc. and

in 2024 we have 70th anniversary.

Based on Ajinomoto Group's Purpose “Contributing to the well-being of all human beings, our
society and our planet with AminoScience” , we are globally developing a wide range of products
including food products, pharmaceuticals, machinery, packaging materials and so on. We also
provide outsourced services, such as the agency of import and export operations. Our mission is
“Contribute to customer’ s business through trading” , and we will promote digital operations and

create distributors network to accomplish the 2030 roadmap.
As the best trusted partner for our customers, we support business expansion by connecting
customers to customers with our diverse human resources. We will continue to take on challenges to

resolve various social issues through our global business.

We sincerely appreciate your continued support.
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= Misson / Vision / Varue

Our Misson,Vision,Varue

[ Mission ]

Contribute to customers’ business by trading

[ Vision ]

To be a business partner
we offer “Operational quality you can trust”

[ Value ]

« Trading Professionals

+ Wide network of global supply/distribution

- “Ajinomoto Quality”= Operational Quality you can trust
(Operation, Assurance, Assessment, Knowledge)

[ Ajinomoto Group Mission ]

Our Mission is to contribute to the world’s food and wellness,
and to better lives for the future




= About Us

Trade Name - Ajinomoto Trading, Inc.
President Takaaki Sakai
Address :11thfloor, Tradepia Odaiba, 3-1, Daiba,
2-chome, Minato-ku, Tokyo 135-0091, Japan
TEL  :+81-3-3528-4411
{ Business Hours: Weekdays 9:00 - 17:20 )
FAX +81-50-3156-2286
Established ~ :August19,1954
Captal 200 milionyen

——————————————————————————————————————————— e

Main banks - MUFG Bank, Ltd., Tsukiji Branch, Exterior, Tradepia Odaiba
Mizuho Bank, Tsukiji Branch

Affiliate Company Ajitrade (Thailand) Co., LTD.

Business Operations : Import and export of Ajinomoto Group company

products, food plant machinery, food ingredients,
raw materials for food products, pharmaceuticals,
and chemical products, and release paper for
synthetic leather as well as manufacture and sale
of processed foods on a consignment basis

[ Organization Chart ]

Audit & Supervisory

Board of directors Board Member

Internal Auditing Dept. |

Safety Assurance Dept.

Corporate Planning Dept.

General Affairs Dept.

Finance Dept.

Logistics Support Dept. | Group 1
Trade&Logistics Dept. Group 2
SCM Group

Machinery Group

Release Paper & Fine Chemicals Dept Materials Group

I I N I N

Machinery & Materials Dept. }*

SCM Group
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[ Affiliated companies ]

Ajitrade(Thailand) Co.,LTD.




= Company history

1954

1955
1964
1965

1970

1976

1977
1981
1984

1987

1988

1991

1994

2001

2003
2004

2008

2013
2014

2015
2024

Established Shin-Nippon Commerce, Inc. in Tsukiji, Chuo-ku,
Tokyo in August

Began export of AJINOMOTOe to the Philippines, Thailand, and
Mexico, iodine to Brazil, and food products and sundries to
Mexico

Began export of optical equipment
Began export of materials to Ajinomoto Group overseas plants

Received Certification as an export-contributing business
enterprise from the Minister of International Trade and Industry

Began export of plant expansion materials and equipment to
Ajinomoto Group overseas plants

Began import of frozen shelled shrimp for Ajinomoto Frozen
Foods Co., Inc.

Began export agency business for Ajinomoto Co., Inc.
Established representative office in Karachi, Pakistan

Began third-country trading of AJINOMOTOe to Vietnam and
within Africa

Began import of pet food for Ajinomoto General Foods, Inc.
(currently Ajinomoto AGF, Inc.)

Made investments in Thai Food Promotor Co., Ltd. (currently
Ajitrade [Thailand] Co., Ltd.) and dispatched expatriates to the
company

Made investments in Taiso Commerce, Inc. and dispatched
expatriates to the company

Established European office in the Netherlands
Began sales of release paper serving as general agent
Began imports of AJINOMOTOe in conjunction with the

diversification of Ajinomoto Group production sites

Made investments in Ajitrade Pte. Ltd.
(currently Ajinomoto [Singapore] Pte. Ltd.)

Relocated head office to Ariake, Koto-ku, Tokyo

Changed company name to Ajinomoto Trading, Inc.
Acquired ISO 9001 certification

Acquired AEO business (specified exporter) certification

*The AEO scheme is a program whereby the customs authorities certify
businesses that have established freight security controls and compliance
systems.

Relocated head office to Daiba, Minato-ku, Tokyo

Celebrated the 60th anniversary of its founding
Transferred medical ophthalmic equipment business

Acquired Kenney & Ross Limited (Canada)

Celebrated the 70th anniversary of its founding

- Company members
at the time of its founding

+ The company’s offices at the time of
establishment

« Ajitrade (Thailand) Co., Ltd.

- Kenney & Ross Limited
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= Quality Assurance

= Safety Assurance Dept.

As the trading company of the Ajinomoto Group, we examine and manage manufacturers and suppliers to
make sure they provide safe and secure products, which we then deliver to customers inside and outside the
Group.

- Ajinomoto Group Shared Policy on Quality

2
3

We contribute to a better life for all throughout the world by providing safe and high-quality products and services.

1.

We pay full attention to the requests of our customers, and provide products and services meeting with their
satisfaction.

.We actively provide appropriate information to our customers and continue to improve our trustworthiness.
.We make no compromises with regard to safety, conducting surveys and research as thoroughly as possible,

faithfully complying with applicable laws and regulations, and always delivering products and services of
uniform quality.

.We ensure quality through the Ajinomoto System of Quality Assurance (ASQUA), based on the concepts

outlined in international ISO standards.

.Under the leadership of our management, each one of our company’s employees makes the greatest effort to

provide safe and high-quality products and services through work at all levels, from research and development
to production, distribution, sales, and services.

- Ajinomoto System of Quality Assurance (ASQUA)

Common compliance rules
of the Ajinomoto Group

As part of quality assurance, we have implemented and are operating ASQUA, the Ajinomoto Group’s original QA
system. The foundation of ASQUA consists of such manufacturing management tools as ISO 9001 (the
international standard for quality management systems), HACCP (a food safety control approach), and various
good manufacturing practices (GMPs) that ensure proper manufacturing. To complement these, ASQUA adds the
Ajinomoto Grougs own ideas and standards.

ASQUA Components ASQUA Framework
Group Shared

Policy on Quality Rules and requirements
of the Ajinomoto Group

Quality Assurance Regulations +

Manufacturing
management standards

Regulations for Quality Assurance [HACCP][GMP]

(ISO 9001 and Ajinomoto Group’s requirements)

The international
quality management
system standard

[1509001]

[ Overseas Suppliers ] —— Safety Assurance Dept. —— [ Domestic Customers ]

- Provision of designated quality Assurance
assurance documents

- Coordination and negotiation on
quality assurance items

- Coordination and negotiation on
periodic additional testing

Upon request, the above are also possible

Ajinomoto System of
Quality Assurance

FTASQUA |

) Product

Plant Audits Inspections
Assessments Quality

+ Requests for improvement during normal
operations and when claims are made

+ Timely import clearance
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= Quality Assurance

= Field survey of food ingredients, etc.

To give an example, when we import food ingredients from overseas, we directly audit sanitation and product
control at the product plant to determine if it meets set standards and is in compliance with applicable
domestic laws and regulations. Subsequently, we present an improvement proposal, if we determine that
improvements are needed at a production plant, and conduct confirmations until implementation is complete
and perform another audit. To approve start of handling an ingredient internally, we make multiple
confirmations in accordance with the Quality Assessment Standard that is fundamental to ASQUA, to ensure
that no health consideration is overlooked. Finally, when any problems have been overcome, we get internal
agreement to authorize handling of the ingredient. At this point production begins.

= Why Choose Ajinomoto Trading?

[ Provide quality guarantee sheet to customers ]

We are able to provide quality assurance certificates to customers for products imported from multiple
countries. The content of t quality guarantee sheet that we provide to customers can be customized
according to customer requests including coordination with local manufacturers and periodic additional

product testing.
s V“ 2
‘(// \

~

[ Transportation method proposals ]

We confirm the route from the local plant to the export port, as well as transshipment sites in the case of
maritime transportation, and select appropriate means of transportation.

We pay particular attention to the route, number of days in transit, and other factors relating to cargo that
requires temperature control. In cases where records of temperatures inside containers are necessary
pursuant to customer requirements, we can install data loggers inside containers and report the results.

- Temperature control data from inside a container

S 50,0

40.0+

- 1 W

20.04

We can confirm the temperature inside

- / 1009 a container and report the results.

B3|
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= AEO/ISO

= Proposal of professional trading functions based on AEO

What is the AEO (Authorized Economic Operator) program?

The AEO system is a system whereby trading companies with established cargo security management and
compliance regimes are certified by Japan Customs.

Within international logistics, how to guarantee security and smooth out processes has become an
international issue from the perspective of strengthening counter-terrorism measures. The World Customs
Organization (WCO) has adopted the “AEO Guidelines,” a collection of guidelines set forth for customs to
certify trade-related businesses that have demonstrated excellent compliance, thereby making the
simplification of customs clearance procedures more convenient.

The AEO system was introduced in an effort to strengthen Japan’s international competitiveness.
Ajinomoto Trading was approved as an “AEO Authorized Exporter” by Tokyo Customs in 2008.

AERUERRE

Centificateof AEO Exporter

JTARARENERES

it ssan

OREME  Hm eE
Do f s Kl 7

We are able to propose to “AEO Authorized Exporters” a reduction in logistics costs and shortening of lead
times through effectively utilizing mitigation and simplification measures in customs clearance based on a
trusted in-house system certified by customs. Furthermore, we are able to propose reductions in customs
duties within importing countries that fully utilize the economic / free trade partnership agreements (EPA,
FTA) between various countries, as such agreements having been topics of discussion in recent times.

Benefits of afAEO Authorized Exportertertification

e An export permit may be granted for cargo held in factories and warehouses outside of customs areas
e Fewer document reviews and cargo inspections when making export declarations

Custom clearance possible within factories and warehouses outside of customs areas

Authorized
Exporter Fewer customs document

Factory/Warehouse reviews and cargo inspections Container yard

Regula * » ﬁ'_ EE.

.-

Exporter -—
e
Factory/Warehouse Customs area Container yard

= Efforts to improve customer satisfaction

-

WO L—F o St it

Utilizing the 1ISO 9001 quality management PDCA cycle, we continually
carry out improvements and constantly work to improve product quality
for customer satisfaction.
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Food ingredients

= Comprehensive business package to support food factories.

Both the percentage of food ingredients we source from around the world and the number of
consignments we make to overseas factories for food processing are increasing. We are expected to
not only pioneer superior materials, but further perform product-specific processing and select
optimal raw materials, seasonings, and packaging materials to provide a safe and secure service.
When ingredients and products need to be sent from Japan, the know-how concerning export
procedures, including legal regulations, food inspections, quality assurance, etc. in each country is
also important. Having been an import and export trading company of Ajinomoto products and food
ingredients since our foundation, we utilize the Ajinomoto Group network both within Japan and
overseas to ensure a safe and reliable service.

= Export food products

[ Exporting Ajinomoto products ]

We export seasonings, soups, and Chinese-style stir-fry-sauces on consignment from Ajinomoto company,
as well as cosmetic and toiletry ingredients and packaging materials, to Ajinomoto Group local companies.

[ Export non-Ajinomoto products ]

We sell Japanese-made food ingredients required in overseas food processing factories via our group
company in Thailand. In particular, food ingredients ranging from Japanese-made seasonings (dashi, spices)
to frozen products and processed food products have proved essential in local food processing factories. We
work together with Thai group companies to actively sell raw food materials to our customers.

3 277
- Dashi base (soup stock) extract and - Essential products used in Japanese - Essential ingredients for noodles and broth

owder cuisine, such as nori (Dried seawee
d h Dried d
and soy sauce
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Food ingredients

= Import food products

[Import seasoning and frozen food products]

We import a variety of food products manufactured using carefully selected raw materials, including garlic
powder and other seasonings, processed meat products, and products under import quota (IQ) restrictions,
such as squid and yellowtail fish.

- Powdered food products of pot herbs - Processed meat products - Fishery 1Q products: squid, yellowtail etc.
such as ginger and garlic *1Q: under import quota

= Why Choose Ajinomoto Trading, Inc.?

- We guarantee consistent quality in accordance with our own Ajinomoto System of Quality Assurance
(ASQUA).

- We can offer a stable supply of safe and high-quality food ingredients through our own independent
networks.

- In addition to simply supplying functional seasonings, we are further able to suggest usage methods
which will lead to commercialization of such products.

- We employ a number of hygiene management sanitation supervisors for imported foods.

Ajinomoto Trading, Inc.

[Overseas ] [Domestic ]
Guarantee high-quality Food processing Functional seasonings Importation of
ingredients via our own using seasonings, etc. manufactured by processed food

| |
1 1
| |
independent network | Ajinomoto Co.,Inc. | products
| |
|~ [ ]
" 0N O : -
| ‘ | 11
| ‘ ‘ I ..
| | —
. ee | —
| |




= Amino acids & cosmetic ingredients

= Supply of amino acids & cosmetic ingredients from Ajinomoto Co., Inc.

We determine transportation routes for pharmaceutical and cosmetic ingredients on consignment from
Ajinomoto Co.,Inc. upon confirmation of different hazards within the transportation environment, such as
packaging, season, temperature, humidity, and transportation method/time. Our products are carefully
delivered to ensure even greater product reliability, considering both import and export laws, regulations,
and the needs of all our customers.

e

] ‘i ‘“‘A

= Main goods / Secondary materials handled

o acids / Cosmetic ingredients - Secondary materials

[ Export amino acids ] [ Fumaric acid ]

- We accept consignments for the export of - Industrial use: bath additives, sizing agents, etc.
“amino acids” produced by Ajinomoto Co.,Inc. - Food use: acidifiers, baking powder, etc.

[ Export Amino Vitale ] [ Glycine ]

- We export twenty-seven types of the sports - Used in surfactants and food additives
supplement “Amino Vitale” to Asia, Russia,
and Brazil [ Activated carbon ]

. . L ) + Used in decolorizing and filtering agents
[ Amino acids & cosmetic ingredients ]

- We export surfactants, functional ingredient, [ Soda ash ]
humectant, emollient, and gelling agents - Used widely in pH adjusters, fermentation
featuring amino acid technology. additives, and food additives

Used mainly in cosmetics, shampoo, etc.

[ L-aspartic acid ]

- Used mainly in the manufacturing of sweeteners
and pharmaceuticals

= Why Choose Ajinomoto Trading, Inc.?

- A stable supply of safe and high-quality raw materials is made possible by our own independent network.

- In addition to simply supplying amino acid materials, we further make suggestions based on the

knowledge and insight of the Ajinomoto group.
The Ajinomoto Group network

- Basic research on amino acids

- Research and development of amino acids
and raw materials for cosmetics

- Sale of amino acid cosmetics

- Manufacturing technology

Manu-

facturing - Quality assurance/management
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= Fish collagen

= Fish collagen derived from Canadian marine fish

Manufactured from natural marine fish (cod) using their proprietary technology, Kenney & Ross fish collagen
is widely used in beauty products, health products, and supplements. Founded in 1945, Kenney & Ross
Limited became a wholly owned subsidiary through equity participation with Ajinomoto Group in 2015.
Kenney & Ross Limited is one of a small number of companies that produce only natural ocean fish as raw
material. Further, their factory is both Halal and Kosher certified.

= An introduction to fish collagen

Fish collagen is manufactured from the skin of natural marine fish, such as cod. After the base product fish
skin is hydrolyzed and broken down with enzymes, collagen peptides with small molecular weight are turned
into a powder by spray drying.

The fish collagen produced by Kenney & Ross Limited has high water solubility, no smell or taste, and can
be widely used in dietary supplements, cosmetics, or functional foods.

PURE MARINE

n\?lT)AL;M = Weoggy N
Y SUPPLEMENT

s

= Why Choose Ajinomoto Trading, Inc.?

- A safe product, with both Halal and Kosher certification.
- Product quality assurance managed in compliance with the Ajinomoto Group policy.

- Sales are being expanded to Asia through utilization of the extensive Ajinomoto Group network

in Japan and overseas.
— - = SN E—_—-
- L . ¢
. 2SI |

‘ N . *‘L Ajinomoto Trading ~
| Europe Rk NN

3l
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Foodstuff manufacturing machinery and packaging materials

= “Supporting expansion overseas” to facilitate globalization

Focusing on Ajinomoto Group overseas affiliates, we are responsible for establishing and expanding
machinery used within factories, exporting and selling machinery/materials, and supporting production bases
in over twenty countries. From maintenance in collaboration with manufacturers to procuring components
that are difficult to obtain overseas, we support the sustainment and improvement of productivity. We
encourage the globalization of our customers through applying our know-how to the fullest for seamless
import clearance and distribution in each country.

= Main equipment handled

[ Centrifuge ]
Separates moisture and solids using centrifugal force. Used for both food products and a wide range of

other applications.

[ Packaging equipment ]

Used to package food products. An important component linked directly to factory productivity.
We recommend reliable, Japanese-made machines due to the need for stable operation.

[ Amino acid analyzer ]
We provide analyzers to measure amino acid concentration.

[ Container bags ]
Produced overseas by Japanese manufacturers and sold through trilateral trade.

[ Other products ]

We export and sell Japanese-made integrated research equipment with superior functionality that cannot be
obtained overseas. We deliver products and equipment from our catalog/website as specified by our
customers.

= Why Choose Ajinomoto Trading, Inc.?

- We have proprietary shipment and packaging technology developed over the past thirty years.

- We offer maintenance support making use of our diverse manufacturing network.

- We sell equipment accompanied by the dispatch of relevant engineers, and prepare and conclude
contracts with foreign countries following that.

- We support our customers with various procedures relating to international trade.

- We respond to our customers with optimal business plans that meet a diverse array of requirements.
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= Release paper and anti-mold agent

= Release paper for synthetic leather “DN-T Pe”

Release paper is a specially processed paper embossed with the look of natural leather or geometric and
other patterns. Synthetic leather with a variety of designs can be manufactured by transferring the embossed
patterns to the surface of polyurethane or vinyl chloride sheets. This type of synthetic leather is used in a
wide variety of everyday products, including fashion items like shoes, bags and clothing, sports shoes with
enhanced functionality, and large-sized items, such as furniture and car interiors.

“DN-TPe” is the worlds first non-silicon-type release paper developed by Dai Nippon Printing Co., Ltd. and we
have served as general agents for that product. We have been selling to various countries all over the world,
including Japan.

* Process from release paper to product

[Ajinomoto Trading, Inc] [Synthetic leather manufacturer] [Manufacturer]
@ Sale of release paper @ Synthetic leather manufactured ® Synthetic leather processed

with release paper onto final product and sold

SR T e

- Example of how synthetic leather makers use release paper

[Base fabric microfibers] [Synthetic leather] P To manufacturer

PU / PVC resin ‘

coating applied
to release paper

7

Bonded to resin-
coated base fabric

N\

Finished synthetic leather
(resin + base cloth) peeled
off from release paper

Release paper can be recycled and reused
[ Release paper ] [ Release paper ]
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= Release paper and anti-mold agent

= Anti-mold agent “WASA-ACEe”

The main ingredient for anti-bacterial and anti-mold agent “WASA-ACEe” is allyl isothiocyanate, the
natural compound that gives wasabi its sharp flavor. This product has made a major contribution to
maintaining the quality of leather, bamboo, rattan, cloth, and other products during shipment and
storage.

+ Viscopearl cross-section
illustration

Chemical Resin

The volatilization of the
agent is controlled by the resin
to sustain its effect

Factory Transportation Warehouse Retailer
Sustained effect

“WASA-ACEe®” is an anti-bacterial and anti-mold agent that lasts up to 180 days. All you have to do is
include it when packing your products at the factory, and “WASA-ACEe” will protect your products from
factory to truck to container shipping and during storage at the warehouse

= Why Choose Ajinomoto Trading, Inc.?

- In addition to developing conventional products, we also propose completely new usages and creation
of value for said products.

Logistics & Information Coordination

Product
requirements

Trend information
requirements

Ajinomoto Consumer -

_ Trading, Inc. ﬁ Market

Proposal of clear
requirements

New value proposal

+ A worldwide network

+ We can combine various products and services to create proposals
in accordance with our customer’s needs

+ We have the ability to access customers unique to manufacturer-based trading companies




= Import / Export solutions

= As a core trading company of the Ajinomoto Group

As a core trading company of the Ajinomoto Group, we provide our customers with a high added-value
service. This includes reliable preparation of export documents created by an experienced expert group with
abundant knowledge, establishing complex logistics structures that respond to multilateral trade or various
risks, including supply and demand management, and import tariff reduction proposals for each country
utilizing international economic partnerships and free trade agreements (EPA, FTA).

= Reliable business practice operations

With over forty years of history as an export agency business in the Ajinomoto Group, we provide logistics
operations coordinated by expert groups with abundant knowledge and experience relating to trade-related
laws and general logistics and prepare export documents compatible with laws and regulations around the
world to offer our customers safety and security when dealing with complex international logistics.

Logistics Support Department
Management Centralized and integrated knowledge of trade
system Strengthening of compliance R
Customers Int ted Integration of logistics storage information Sales
ntegrate
overseas b gra Reduction of distribution costs Department
“ enefits “
—_— Speedy response —_—
. Improvement of expertise
Education
Strengthening of follow-up systems

= Trade scheme with high added value

We form high added-value trade schemes in response to the various risks involved in complex international
transactions, such as a multilateral high-level logistics and delivery system including supply and demand
management, international contracts and payment settlement, exchange risk hedging, and credit
management that utilizes trade insurance. We also propose optimal transportation routes and methods that
match the characteristics of products and raw materials, based on our experience in handling a wide range
of products outside of the food industry, such as raw pharmaceutical materials, and chemical products and
substances.

= Safe and secure trade management structure

We have established a trade management system based on the AEO (Authorized Economic Operator)
program, and a structure compliant with related laws and regulations based on a quality assurance system
supported by the Ajinomoto Quality Assurance System “ASQUA.”

Ajinomoto Trading, Inc

Trade management department

New - Products classification - Law checks
WEMSEGHO - Assessment of chemical substances

Customer Application f * Approval

Shipping control

- Loading arrangements

- Export bank negotiating
documents

+ Marine insurance

- Sending documents

= EXpOrt permission [
€= application form |7

Customs Operations manager
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= Thailand & ASEAN

= About Ajitrade (Thailand) Co.,Ltd.

Ajitrade (Thailand) Co., Ltd. fulfills a function as a hub for the network connecting Thailand and its
neighboring countries, provides a wide range of import and export business services.

The company imports various seasonings, amino acids, spices for food processing, machinery and packaging
materials from Japan, and exports food ingredients/processed products from Thailand to Japan.

Utilizing the know-how of each company of the Ajinomoto Group, we can offer support in various areas
related to food.

= Products we deal with

We provide an import/export service involving “umami” seasonings, amino acids for foods/pharmaceutical,

feed additives, food ingredients and spare machine parts, etc. We also develop spices and develop amino
acid-based personal care.

= About the Ajitrade Cosmetics
Application Center (ACAC)

Ajitrade Cosmetics Application Center (ACAC): We provide
laboratory services by utilizing amino acid based ingredients to
develop or test personal care which can be used in hair care,
skin care, color cosmetics, and toiletry applications.

Our technical support team is always solving problems with our
collective years of knowledge and experience. We provide a full
range of services to meet your needs, from routine mechanical
to analytical testing.

We also find market trends that may lead you to your projec$’
design. We can assist you with any technical question you may
have.

= Why Choose Ajitrade (Thailand) Co., LTD.?

- We import to and export from Japan in collaboration with Ajinomoto Trading.

- Utilizing the know-how of each company in the Ajinomoto Group, we support the development
of processed food products and offer a cost reduction support service in Thailand.

- We offer a comprehensive import/export business service in which we provide seamless handling

of every step of your transaction, from devising a plan, signing the contract, filling orders to making
payments.

- We can work in three languages: English, Thai, and Japanese.
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