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(Translation)

Privacy Policy for Candidates

VNS

Ajitrade (Thailand) Co., Ltd. (collectively referred to as “we” “or the “Company”) have established this
Privacy Policy for Candidates (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562
(“PDPA”). This Policy is intended to inform Candidates and any Related Individuals about the
Company’s practices regarding the collection, use, disclosure, and/or otherwise processing (“Process”
or “Processing”) of Personal Data, as well as your legal rights as the Data Subject under the PDPA.

1. Definitions

Personal Data Any information about an individual which enables
the identification of such person, directly or indirectly,
but not including information of deceased persons.

Sensitive Personal Data Personal Data related to race, ethnicity, political
opinions, religious or philosophical beliefs, sexual
behavior, criminal records, health data, disability, lab
our union information, genetic data, biometric data,
or any other data that affects the Data Subject in the
same manner, as may be prescribed by the Personal
Data Protection Committee.

Data Subject or you Candidates and/or Related Individuals, depending on
the context.

Policy This Privacy Policy for Candidates, which may be
amended or updated from time to time.

Ajinomoto Group Company Any legal entity within the same group or affiliated
with the Company, whether located in Thailand or
outside Thailand.

Related Individuals For example, emergency contacts.

Candidate Any individual who has applied for a position with the
Company, whether directly or through various
channels, or any individual whom the Company has
contacted to offer a position. This includes interns
wishing to apply for internships with the Company
and individuals applying for contract work.

Service Providers Suppliers, business partners, and service providers of
the Company, such as server providers, cloud service
providers, software system maintenance providers,
recruitment agencies, legal consultants, and various
professional advisors, etc.

PDPA The Personal Data Protection Act B.E. 2562, including
any regulations, rules, orders, notifications, and/or
practices issued under the PDPA, as may be amended
from time to time.

Competent Authorities Competent officials and authorities, including courts
and arbitration institutions.

1 Privacy Policy for Candidates



(Translation)

Application of this Policy
This Policy applies to Candidates and Related Individuals.

If you are a minor who has not yet reached legal age, you certify that you have informed your
legal guardian (“Guardian”) about this Policy, and where necessary, you will obtain consent
from your Guardian for the Company to Process your Personal Data as specified in this Policy.

Types of Personal Data Processed by the Company

Generally, the Company collects Personal Data of Candidates directly from you during the job
application and recruitment process through various channels, such as email, phone, the
Company’s platform, during job fairs, etc. However, in some cases, the Company may collect
your Personal Data from other sources, such as recruitment agencies, third-party job
platforms, and other public platforms.

If you are a Related Individual of a Candidate, the Company generally collects your Personal
Data from the Candidate with whom you are related.

The types of Personal Data processed by the Company are as follows:

e.g., hame, surname, age, date of birth, ID card
number, passport number, gender, nationality, marital
Identification Data status, military status, signature, photograph, voice,
and/or video recordings, other Personal Data as shown
on copies of identification cards

e.g., current address, registered address, domicile,

Contact Data )
phone number, workplace, email

e.g., educational background, internship history, work
history, current workplace/employer, current salary,

Qualification and Work Experience . . I .
reason for resignation, language skills, including any

Dat
ata Personal Data as shown in your job application and
supporting documents
Health Data e.g., health check-up reports, chronic diseases
Criminal Record Data e.g., criminal record check results
e.g., IP address, MAC address, system access lo
Usage Data & ! » 5y &

computer traffic data

e.g., name, surname, address, email, phone number,
Related Individuals’ Data other contact information, relationship between the
Candidate and the Related Individual

e.g., hobbies, personality traits, including any other
Personal Data that the Company may collect and/or

Other Data that the Candidate may provide for the Company
during interviews, tests, or other recruitment
processes

If the Data Subject holds Thai nationality, please note that we will Process a copy of your ID
card. Your Sensitive Personal Data may appear on the copy of your ID card, i.e., your religion
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(Translation)

and/or blood type information. The Company does not have any purpose or intention to
collect or Process such Sensitive Personal Data. Therefore, we request you to cross out or
conceal such Sensitive Personal Data on the copy of your ID card before providing it to the
Company, unless the Company is required to submit the document to government authorities
or other competent authorities, which prohibit any alterations to the document.

If the collected copy of the ID card still contains such Sensitive Personal Data, we may cross
out or conceal the religion and/or blood type information. In compliance with the PDPA, which
requires the Company to collect and Process Personal Data only as necessary for lawful
purposes.

If we intend to collect any Personal Data other than those specified in this Policy, we may
inform you about the collection or Processing of such Personal Data under the conditions
specified in the PDPA.

If you disclose or provide any Personal Data of others to us, you acknowledge and agree that
you are responsible for informing such individuals about this Policy. You confirm and warrant
that you have obtained consent from such individuals and/or have other legal bases to disclose
their Personal Data to us for Processing as specified in this Policy. In addition, you agree to fully
cooperate and assist the Company in obtaining consent or taking any necessary actions to
ensure we can fulfill our duties in notifying and Processing Personal Data in accordance with
the PDPA.

Processing of your Personal Data

Generally, we Process your Personal Data for the following purposes:

To carry out various | Details e Necessity to proceed

actlv_ltle:c. in the To carry out various activities related to with your r.eque.st prior
application and to entering into a

] the job application and recruitment
recruitment process L contract
process, such as announcing job - )

vacancies through various channels, | * EXpl'C'.t consent ('.f you
receiving and reviewing your job provide Sensitive
application, verifying and assessing Personal Da.ta to t.he
your qualifications, knowledge, skills, Compa.ny du.rlng the job
and suitability for the position, appillca‘uon and
arranging interviews and tests, and recruitment process)

e Legitimate interests (for

preparing offers for selected i
other related activities

candidates.

that cannot rely on the
Types of Personal Data Processed necessity to proceed
¢ |dentification Data with your request prior
e Contact Data to entering into a

e Qualification and Work Experience contrtactt such as
Data arranging interviews

e Related Individuals’ Data and tests)

e QOther Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers
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(Translation)

Pre-employment
criminal record
check and health
check

Details

If a Candidate passes the interview
and/or test, the Company will further
Process your health data and criminal
record data to assess your qualifications
and suitability for the position.

Types of Personal Data Processed

e |dentification Data

e Contact Data

e Health Data

e Criminal Record Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Explicit consent

Communication

Details

The Company Processes the Personal
Data of Candidates to communicate
about job offers, interviews and tests
scheduling, respond to any inquiries or
questions you may have, or provide
other information related to job
applications or recruitment.

Furthermore, the Company may contact
Related Individuals of Candidates in
case of emergencies.

Types of Personal Data Processed

e |dentification Data

e Contact Data

e Related Individuals’ Data
e Other Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies

Legitimate interests

To comply with
applicable laws and
regulations

Details

The Company may need to Process your
Personal Data to comply with laws,
regulations, rules, notifications, and/or
practices, including orders of the court,
orders of officials, and/or any
Competent Authorities, such as

e Legal obligation

e Explicit consent (for the
Processing of Sensitive
Personal Data that
cannot rely on the legal
obligation basis)

Privacy Policy for Candidates



(Translation)

handling your requests regarding your
Personal Data under the PDPA.

Types of Personal Data Processed

¢ Identification Data

e Contact Data

e (Qualification and Work Experience
Data

e Health Data

e Criminal Record Data

e Usage Data

e Related Individuals’ Data

e QOther Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities

To establish, |Details e Legal obligation (e.g.,
exercise, comply complying with orders
with, or defend of the court or

Your Personal Data may be Processed
to establish, exercise, comply with, or

legal claims defend legal claims. Compgtent Auth(?rlhes
regarding legal claims)
Types of Personal Data Processed e Establishment of legal
e Identification Data claims (for the
e Contact Data Processing of Sensitive
e Qualification and Work Experience Peréc?nal Da!ta)
Data e Legitimate interests (for
e Health Data other related activities
e Criminal Record Data that cann.ot r.ely on tI.'1e
legal obligation basis,
* Usage Data such as preparin
e Related Individuals’ Data . P ) P &
Other Dat information and
[ )
erbata documents to establish,
Types of persons or entities to whom exercise, comply with,
the Personal Data may be disclosed or defend legal claims)
e Ajinomoto Group Companies
e Competent Authorities
Remarks
(a) If you do not provide the necessary Personal Data for entering into a contract, we may

not be able to consider your job application or proceed with any or multiple steps of
the recruitment process.

(b) If you do not provide the necessary Personal Data for compliance with laws or any
applicable orders, it may be considered that the Company and/or you are not
complying with or are violating such laws or orders. Moreover, we may suspend certain
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(d)

(Translation)

actions to prevent non-compliance or violations of such laws or orders, which in some
cases may affect the benefits you are entitled to receive.

We have installed CCTV cameras around the Company’s premises, which record images,
sounds, and videos of you when you enter the Company’s premises. For more
information and details about this Processing activity, please read the CCTV Privacy
Policy at https://sites.google.com/view/attprivacypolicys.

In addition to the types of persons or entities to whom Personal Data may be disclosed
as specified above, we may also disclose your Personal Data to the following persons:

e Any persons or entities involved in the event of a business transfer, acquisitions,
merger, reorganization, etc., and/or

e Any other persons or entities to whom we are required to disclose your Personal
Data by applicable law, or as requested or authorized by you to disclose otherwise.

Transfer of Personal Data outside Thailand

We may disclose Personal Data to third parties located outside Thailand. These third parties
may be in countries that do not have data protection standards equivalent to those set by the
PDPA. However, we will take necessary measures to ensure that the third parties receiving
your Personal Data will use adequate data protection standards as required by the PDPA to
ensure your Personal Data is appropriately protected.

Use of cookies

What are Cookies?

Cookies are text files stored on your computer that are used to store details of your
internet usage logs or your website visit behavior. You can learn more about cookies
at https://www.allaboutcookies.org.

How do we use Cookies?

We collect usage data from you when you use the Company’s platforms or systems
through cookies or other tracking technologies. Cookies are used for various purposes
as detailed below:

These cookies are essential for the website to
function properly, ensuring the website operates
Strictly necessary cookies normally, securely, and allows you to access the
website, such as logging in, signing up, and verifying
your identity.

These cookies collect information about your
website usage to enable the Company to measure,
evaluate, improve, and develop the Company’s
platforms and systems, enhancing your user
experience. If you do not consent to the use of these
cookies, the Company will not be able to measure,
evaluate, improve, and develop the platforms and
systems.

Analytics cookies

Functional cookies These cookies help remember the information of the

computer or electronic device you use to access the
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(Translation)

platform, registration or login information, settings,
or options you have previously selected on the
platform, such as the language displayed on the
platform. This allows you to use the website more
conveniently without having to provide information
or set preferences each time you access the
platform. If you do not consent to the use of these
cookies, you may not be able to use the platform
conveniently or efficiently.

These cookies collect various information, which
may include your Personal Data, and create a profile
about you to enable the Company to analyze and
deliver  content, products/services, and/or
advertisements that match your interests. If you do
not consent to the use of these cookies, you may
receive general information or advertisements that
do not match your interests.

Targeting cookies

The Company’s platform may contain links to third-
party platforms that may use cookies. In such cases,
Third-party cookies please review the relevant policies of those
platforms before using them. You cannot set third-
party cookies on the Company’s platform.

Except for strictly necessary cookies, you can refuse the use of various cookies by going to
“Cookie Settings” or changing your browser settings, which may prevent you from fully using
the platform.

Retention period of Personal Data

Generally, we retain the Personal Data of Data Subjects for the following periods:

(a)

(b)

()

Candidates: If you are selected to become an employee of the Company, the Processing
and retention of your Personal Data will be in accordance with the Company’s “Privacy
Policy for Employees”.

If you are not selected as an employee of the Company, we may retain your Personal
Data for up to 6 months from the end of the recruitment process to offer other job
positions that we deem suitable for your qualifications (if any).

Related Individuals: Generally, we retain your Personal Data for as long as we retain
the Personal Data of the Candidate with whom you are related.

Consent: If the Processing of your Personal Data relies on consent, we will Process and
retain such Personal Data until you withdraw your consent or until the purpose of such
Processing is fulfilled.

However, we may retain your Personal Data for a longer period if required or permitted by
applicable law.
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(Translation)

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing of
your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal Data
which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d)  Right to erasure or destruction: You may request that we delete, destroy, or de-identify
your Personal Data, such as when your Personal Data is no longer necessary for the
purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f)  Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
and to request the Company to send or transfer your Personal Data in said format to
other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal Data.

(h)  Right to lodge a complaint: You may lodge a complaint with the Expert Committee, the
Office of the Personal Data Protection Committee, or any other relevant authorities if
you believe that the Processing of your Personal Data by the Company does not comply
with the PDPA or other relevant laws. However, we kindly ask that you contact the
Company first if you have any concerns so that we can address your issues effectively
and promptly before you file any complaints.

We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from processing any of your requests mentioned above.
Contact us

If you have any inquiries about your Personal Data or wish to exercise any rights as a Data
Subject, you can contact us at:

Ajitrade (Thailand) Co., Ltd.
487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:
Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or

khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time to align with our processing activities
and/or to comply with applicable legal requirements. We will notify Candidates of any changes
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(Translation)

to this Policy via https://sites.coogle.com/view/attprivacypolicys or other channels deemed

appropriate by the Company. Candidates acknowledge and agree to promptly inform all their
Related Individuals of the amended Policy.

If required by applicable law, we may seek your consent before any changes take effect.

This Policy is effective from Aug 1, 2025 onwards.
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Privacy Policy for Employees

Ajitrade (Thailand) Co., Ltd. (collectively referred to as “we” or the “Company”) have established this
Privacy Policy for Employees (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562
(“PDPA”). This Policy is intended to inform Employees and any Related Individuals about the
Company’s practices regarding the collection, use, disclosure, and/or otherwise processing (“Process”
or “Processing”) of Personal Data, as well as your legal rights as the Data Subject under the PDPA.

1. Definitions

Personal Data Any information about an individual which enables the
identification of such person, directly or indirectly, but
not including information of deceased persons.

Sensitive Personal Data Personal Data related to race, ethnicity, political
opinions, religious or philosophical beliefs, sexual
behavior, criminal records, health data, disability,
labour union information, genetic data, biometric data,
or any other data that affects the Data Subject in the
same manner, as may be prescribed by the Personal
Data Protection Committee.

Data Subject or you Employees and/or Related Individuals, depending on
the context.

Policy This Privacy Policy for Employees, which may be
amended or updated from time to time.

Ajinomoto Group Company Any legal entity within the same group or affiliated with
the Company, whether located in Thailand or outside
Thailand.

Related Individuals Any individuals related to Employees, such as spouses,
children, parents, family members, emergency
contacts, guarantors, or beneficiaries, etc.

Service Providers Suppliers, business partners, and service providers of
the Company, such as server providers, cloud service
providers, software system maintenance providers,
recruitment agencies, insurance companies, insurance
brokers, provident fund management companies, legal
consultants, accounting consultants, audit firms,
professional advisors, travel agencies, accommodation
providers, training service providers, etc.

PDPA The Personal Data Protection Act B.E. 2562, including
any regulations, rules, orders, notifications, and/or
practices issued under the PDPA, as may be amended
from time to time.

Employee This includes (a) individuals employed by the Company,
whether on a temporary or permanent basis, (b)
former employees of the Company, (c) company
directors, (d) interns, (e) contract workers, and (f)
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individuals from Ajinomoto Group Companies who fall
under any of the categories (a) to (e).

Institutions or Entities

Any institutions or entities related to you or the
Company’s business operations, such as insurance
service providers, insurance brokers, medical
institutions, or educational institutions if you are an
intern, and cooperatives.

Competent Authorities

Competent officials and authorities, such as the Social
Security Office, Revenue Department, Legal Execution
Department, Department of Skill Development,
Department of Employment, Student Loan Fund,
Ministry of Commerce, Royal Thai Police, embassies,
consulates, Immigration Bureau, courts, and
arbitration institutions, as well as various agencies the
Company must liaise with for business operations, such
as the Department of Industrial Works, Department of
Energy Business, and Food and Drug Administration.

Application of this Policy

This Policy applies to Employees and Related Individuals.

If you are a minor who has not yet reached legal age, you certify that you have informed your
legal guardian (“Guardian”) about this Policy, and where necessary, you will obtain consent
from your Guardian for the Company to Process your Personal Data as specified in this Policy.

Types of Personal Data Processed by the Company

Generally, the Company collects Personal Data of Employees directly from you during the job
application and recruitment process, as well as throughout the employment period through
various channels such as email, phone, etc. In addition, the Company may collect Employees’
Personal Data from other sources, such as hospitals where you undergo health check-ups or
receive medical services, or from Related Individuals of Employees.

If you are a Related Individual of an Employee, the Company generally collects your Personal
Data from the employee with whom you are related.

The types of Personal Data processed by the Company are as follows:

Identification Data

e.g., hame, surname, nickname, age, date of birth, ID card
number, passport number, work permit number, gender,
nationality, marital status, military status, signature,
photograph, voice, and/or video recordings, vehicle
information such as car registration, other Personal Data as
shown on copies of identification cards

Contact Data

e.g., current address, registered address, phone number,
workplace, email, LINE ID

Qualification and Work
Experience Data

e.g., educational background, internship history, work history,
language skills, including any Personal Data as shown in your
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job application and/or provided to the Company during the
recruitment process, which includes criminal record data

e.g., employee ID, position, employee level, department,
workplace, employment start date, employment end date,
benefits and welfare, tax identification number, number and
details of bank account, salary, compensation, social security
information, provident fund information, and information
about other benefits.

Employment Data

e.g., performance evaluation results, training attendance, work
Work Performance Data attendance, leave records, disciplinary records, complaint
records, any information related to business trip.

e.g., health check-up reports, chronic diseases, vaccination
Health Data history, medical treatment history, illnesses, injuries, body
mass index (BMI), blood pressure, pulse rate, food allergies.

Biometric Data e.g., fingerprint recognition data, facial recognition data.

e.g., IP address, MAC address, system access log, computer

Usage Data traffic data

e.g., name, surname, address, email, phone number, other
contact information, relationship between the Employee and
Related Individuals’ Data |the Related Individual, including information as shown on
copies of related documents such as birth certificates, marriage
certificates, house registration.

e.g., name, surname, address, email, phone number, other
Guarantor’s Data contact information, occupation, workplace, income,
signature.

Any other Personal Data that the Company may collect and/or
that Employees may provide to the Company during
employment period, such as during Company-organized
activities, meetings, seminars, training sessions, etc., and any
other types of Personal Data that the Company may need to
process as required by applicable laws or regulations, or as per
court orders, official orders, or orders from Competent
Authorities.

Other Data

If the Data Subject holds Thai nationality, please note that we will Process a copy of your ID
card. Your Sensitive Personal Data may appear on the copy of your ID card, i.e., your religion
and/or blood type information. The Company does not have a purpose or an intention to
collect or Process such Sensitive Personal Data. Therefore, we request you to cross out or
conceal such Sensitive Personal Data on the copy of your ID card before providing it to the
Company, unless the Company is required to submit the document to government authorities
or other competent authorities, which prohibit any alterations to the document.

If the collected copy of the ID card still contains such Sensitive Personal Data, we may cross
out or conceal the religion and/or blood type information itself. In compliance with the PDPA,
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which requires the Company to collect and Process Personal Data only as necessary for lawful
purposes.

If we intend to collect any Personal Data other than those specified in this Policy, we may
inform you about the collection or Processing of such Personal Data under the conditions
specified in the PDPA.

If you disclose or provide any Personal Data of others to us, you acknowledge and agree that
you are responsible for informing such individuals about this Policy. You confirm and warrant
that you have obtained consent from such individuals and/or have other legal bases to disclose
their Personal Data to us for Processing as specified in this Policy. In addition, you agree to fully
cooperate and assist the Company in obtaining consent or taking any necessary actions to
ensure we can fulfill our duties in notifying and Processing Personal Data in accordance with
the PDPA.

Processing of your Personal Data

Generally, we Process your Personal Data for the following purposes:

To prepare and | Details o Necessity to proceed with
en :e rt ! n'tt: To prepare necessary information and your. reguest prior to
:on Irac swith| iments to enter into employment entering into a contract
mployees contracts with Employees, including|e Explicit consent (for
other types of agreements, such as Sensitive Personal Data)
contracts with interns, contract workers, . .
. . e Legitimate interests (for
or the employing agencies of the contract . o
instances of entering into
workers. )
contracts with the
We may Process Employees’ Personal employing agencies of the
Data to check for conflicts of interest contract workers, and
before entering into contracts. other related activities
Types of Personal Data Processed that cannot rely on the
necessity to proceed with
L] Identlﬁcahon Data your request prior to
e Contact Data entering into a contract,
e (Qualification and Work Experience such as Processing
Data Personal Data of Related
e Employment Data Individuals and checking
e Health Data for conflicts of interest)
e Related Individuals’ Data
Types of persons or entities to which the
Personal Data will be disclosed
e Ajinomoto Group Companies
e Service Providers
To creat e|Details e Explicit consent (for the
em f?ll oye : To create employee records and maintain Erocessilgg of Sensitive
pro ) €s ap them for human resource management ersonal Data)
maintain ) . .\ .
and other Company’s function, such as | e Legitimate interests
records
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creating organizational charts and
employee lists.

Types of Personal Data Processed

e Identification Data

e Contact Data

e (Qualification and Work Experience
Data

e Employment Data

e Health Data

e Related Individuals’ Data

Types of persons or entities to which the
Personal Data will be disclosed

e Ajinomoto Group Companies
e Service Providers

To perform and
comply with
contracts

Details

To perform and fulfill various obligations
under the contracts between Employees,
such as paying salaries and other
compensations as per the employment
contract, and providing benefits agreed
upon under the employment contract.

Types of Personal Data Processed

Identification Data
Contact Data
Employment Data

e Work Performance Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers
e |[nstitutions or Entities

Performance of a contract

Other activities
and obligations
related to
employment

Details

Any other activities related to
employment, such as employee
performance evaluations, job position
considerations, job transfers or
relocations, salary adjustments and/or
changes in compensation, welfare, or any
other benefits, disciplinary actions,
handling complaints, providing training
(which is not mandated by law),
managing business trip, and
reimbursements handling.

e Explicit consent (for the

Processing of Sensitive
Personal Data)

Legal obligation (for cases
where the Processing of
your Personal Data is
required by law)
Legitimate interests (for
other related activities
that cannot rely on the
legal obligation basis,
such as reimbursements
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In addition, we Process your Personal
Data for business operations purposes,
such as authorizing actions or contacting
officials, organizations, or agencies,
submitting documents, registering, and
other similar activities, whether required
by law or not.

We may also monitor employee
performance to ensure efficiency,
accuracy, and compliance with our
practices, policies, and applicable laws.

Types of Personal Data Processed

e |dentification Data

e (Contact Data

e Employment Data

e Work Performance Data
e Health Data

e Other Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers
e |[nstitutions or Entities

handling and employee
performance monitoring)

To facilitate the
performance of
Employees'
duties

Details:

To provide necessary facilities and
equipment for Employees to perform
their duties, including granting an access
to and use of the company's software
programs and systems, such as email,
computers, and work phones.

The Company may need to collect
information about the use of Company’s
equipment and systems for management
purposes, to prevent and monitor
misuse, and to comply with legal
obligations regarding the retention of
computer traffic data.

Additionally, the Company Processes
Employees' Biometric Data to provide
authorization for accessing various
sections within the Company's premises.

Types of Personal Data Processed

e |dentification Data
e (Contact Data

Explicit consent (for the
Processing of Sensitive
Personal Data)

Performance of a contract
(when the Processing
activity is required by
contract terms)

Legitimate interests (for
other related activities
that cannot rely on the
performance of a contract
basis, such as providing
facilities and equipment
for Employees' duties,
management, prevention,
and monitoring of
equipment use, etc.)
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e Employment Data
e Biometric Data
e Usage Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

To provide and
arrange
compensation,
welfare, and
benefits for
Employees and
Related

Details

To provide and arrange compensation,
welfare, and benefits for Employees and
Related Individuals according to the
terms and conditions set by the Company,
such as medical benefits, marriage
benefits, children’s education benefits,

e Performance of a contract

(for providing
compensation, welfare,
or benefits as per the
employment contract)

Explicit consent (for the
Processing of Sensitive

Individuals insurance, funeral benefits, annual health Personal Data)
check-ups, employee accommodation, . .
. . . Legitimate interests (for
transportation services, vehicle N
. e other related activities
arrangement, parking facilities, and
that cannot rely on
award plaques.
performance of a contract
Types of Personal Data Processed basis, such as
e Identification Data administrative tasks and
documentation related to
e Contact Data di d
e (Qualification and Work Experience providing compens.a on,
Data welfare, and benefits, or
Processing Personal Data
e Employment Data L
of Related Individuals)
e Health Data
e Related Individuals’ Data
Types of persons or entities to whom
the Personal Data may be disclosed
e Ajinomoto Group Companies
e Service Providers
e Institutions or Entities
To handl e|Details Performance of a contract

employment
matters for
non-Thai
nationality
Employees

For Employees and Related Individuals
who do not hold Thai nationality, the
Company Processes your Personal Data
to handle applications for work permits,
visas, tax identification numbers, etc., to
enable Employees to work in Thailand
and for Related Individuals to legally
reside in Thailand. This includes
applications for renewals or cancellations
of work permits and visas.

(if the employment
contract specifies
provisions for providing
facilities or other related
duties)

Legal obligation (for
submitting documents
containing any of your
Personal Data to
Competent Authorities,
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In addition, the Company may Process
your Personal Data to arrange
accommodation, vehicles, and/or other
facilities for you and Related Individuals.

Types of Personal Data Processed

e |dentification Data

e Contact Data

e (Qualification and Work Experience
Data

e Employment Data

e Health Data

e Related Individuals’ Data

e Other Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers
e Competent Authorities

such as the Department
of Employment)

Explicit consent (for the
Processing of Sensitive
Personal Data)

Legitimate interests (for
other related activities
that cannot rely on the
performance of a contract
or legal obligation basis,
such as administrative
tasks and documentation
related to work permit
and visa applications, or
processing Personal Data
of Related Individuals)

Communication

Details

To communicate with Employees
regarding their duties and other related
activities, including providing assistance
to Employees in performing their duties,
such as IT support.

In some cases, the Company may record
conversations between Employee to
improve and develop IT services.

Additionally, the Company may Process
Personal Data of Related Individuals for
communication purposes, such as in
emergencies involving Employees related
to the Related Individuals.

Types of Personal Data Processed

e Identification Data
Contact Data

Related Individuals’ Data
Other Data

Legitimate interests

To organize
activities,
meetings,
seminars, and
public relations

Details

The Company may organize various
activities for Employees and Related
Individuals, such as corporate social
responsibility (CSR) activities, health
improvement activities, product testing

Explicit consent (for the
Processing of Sensitive
Personal Data)
Legitimate interests
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activities, which may involve the
Processing of additional Health Data of
Employees, or other types of activities
within the Company and/or Ajinomoto
Group Companies.

In addition, the Company may organize
meetings or seminars or arrange for
Employees to attend any meetings or
seminars.

The Company may need to Process your
Personal Data to manage registration for
activities, meetings, or seminars, as well
as to arrange transportation and/or
accommodation as necessary.

During these activities, your photos,
voice, and videos may be recorded and
published on the Company’s and/or
Ajinomoto Group Companies’ media.

Types of Personal Data Processed

e Identification Data
Contact Data

Related Individuals’ Data
Other Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

To prepare and
enter into
employment
guarantee
contracts

Details

For certain positions, Employees are
required to provide a guarantor to enter
into an employment guarantee contract
with the Company. The Company needs
to Process the Personal Data of
Employees and guarantors for the
purpose of preparing and entering into
such contracts, as well as to fulfill various
duties under these contracts.

In addition, the Company Processes and
records the Personal Data of guarantors
in the system to maintain a database and
for internal organizational purposes.

Types of Personal Data Processed

e |dentification Data
e Guarantor’s Data

e Necessity to proceed with

your request prior to
entering into a contract

Performance of a contract

Legitimate interests (for
other related activities
that cannot rely on the
necessity to proceed with
your request prior to
entering into a contract or
the performance of a
contract basis, such as
recording data in the
Company’s relevant
systems)
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Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies

To comply with
applicable laws
and regulations

Details

The Company may need to Process your
Personal Data to comply with laws,
regulations, rules, notifications, and/or
practices, including orders of the court,
orders of official, and/or any Competent
Authorities. Examples include registering
Employees with the Social Security
Office, registering safety officers with the
Department of Labour Protection and
Welfare, complying with laws regarding
employee leave, paying overtime or
other wages as per labor laws, submitting
taxes to the Revenue Department,
handling terminations, providing legally
mandated training, conducting annual
health check-ups for Employees working
with risk factors, maintaining a medical
room, handling requests for your
Personal Data rights under the PDPA,
deducting employee income for the
Student Loan Fund as per the Student
Loan Fund Act, deducting Employee’s
income for Saving Cooperatives, and
submitting Employee’s Personal Data to
the Legal Execution Department.

Types of Personal Data Processed

¢ Identification Data

e (Contact Data

e Qualification and Work Experience
Data

e Employment Data

e Work Performance Data

e Health Data

e Biometric Data

e Usage Data

e Related Individuals’ Data

e Guarantor’s Data

e Other Data

Types of persons or entities to which the
Personal Data will be disclosed

e Ajinomoto Group Companies
e Competent Authorities

Legal obligation

Explicit consent (for the
Processing of Sensitive
Personal Data that cannot
rely on the legal obligation
basis)

Legitimate interests (for
other related activities
that cannot rely on the
legal obligation basis,
such as preparing
information and
documents for
submission to Competent
Authorities)
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(a)

(b)

(c)

(d)

(Translation)

e |Institutions or Entities
To establish, | Details e lLegal obligation (e.g.,
exerc ' 5 € 7| Your Personal Data may be Processed to complying with orders of
comply with, or . . . the court or Competent
establish, exercise, comply with, or o )
defend legal defend legal claims Authorities regarding
claims ' legal claims)
Types of Personal Data Processed e Establishment of legal
e Identification Data claims (for the Processing
e Contact Data of Sensitive Personal
e Qualification and Work Experience Dat?)_ )
Data e Legitimate interests (for
e Employment Data other related activities
e Work Performance Data that cann.ot r.ely on the
e Health Data legal obligation basis,
e Biological Data such as preparing
U Dat information and
e Usage Data d )
. , ocumentation to
° Relatedln(’jlwduals Data establish, exercise,
* Guarantor’s Data comply with, or defend
e Other Data legal claims, Processing of
Types of persons or entities to which the Related Individuals’ data)
Personal Data will be disclosed
e Ajinomoto Group Companies
e Service Providers
e Competent Authorities
Remarks

If you do not provide the necessary Personal Data for entering into a contract or for performing
duties under the contract, we may not be able to enter into the contract with you and/or may
not be able to fulfill our duties as specified in the contract, either in whole or in part. For
example, we may not be able to enter into an employment contract with an Employee or may
not be able to provide benefits to the employee (if the provision of benefits is a requirement
under the employment contract).

If you do not provide the necessary Personal Data for compliance with laws or any applicable
orders, it may be considered that the Company and/or you are not complying with or are
violating such laws or orders. Additionally, the Company may suspend certain actions to
prevent non-compliance or violations of such laws or orders, which in some cases may affect
the benefits you are entitled to receive.

We have installed CCTV cameras around the Company’s premises, which record images,
sounds, and videos of you when you enter the Company’s premises. For more information and
details about this Processing activity, please read the CCTV Privacy Policy at

https.//sites.google.com/view/attprivacypolicys.

In addition to the types of persons or entities to whom Personal Data may be disclosed as
specified above, we may also disclose your Personal Data to the following persons:
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(Translation)

e Any persons or entities involved in the event of a business transfer, acquisitions, merger,

reorganization, etc., and/or

e Any other persons or entities to whom we are required to disclose your Personal Data by
applicable law, or as requested or authorized by you to disclose otherwise.

Transfer of Personal Data outside Thailand

We may disclose Personal Data to third parties located outside Thailand. These third parties
may be in countries that do not have data protection standards equivalent to those set by the
PDPA. However, we will take necessary measures to ensure that the third parties receiving
your Personal Data will use adequate data protection standards as required by the PDPA to
ensure your Personal Data is appropriately protected.

Use of cookies

e What are Cookies?

Cookies are text files stored on your computer that are used to store details of your
internet usage logs or your website visit behavior. You can learn more about cookies
at https://www.allaboutcookies.org.

e How do we use Cookies?

We collect usage data from you when you use the Company’s platforms or systems
through cookies or other tracking technologies. Cookies are used for various purposes as

detailed below:

Strictly necessary cookies

These cookies are essential for the website to function
properly, ensuring the website operates normally, securely,
and allows you to access the website, such as logging in,
signing up, and verifying your identity.

Analytics cookies

These cookies collect information about your website usage
to enable the Company to measure, evaluate, improve, and
develop the Company’s platforms and systems, enhancing
your user experience. If you do not consent to the use of
these cookies, the Company will not be able to measure,
evaluate, improve, and develop the platforms and systems.

Functional cookies

These cookies help remember the information of the
computer or electronic device you use to access the
platform, registration or login information, settings, or
options you have previously selected on the platform, such
as the language displayed on the platform. This allows you
to use the website more conveniently without having to
provide information or set preferences each time you
access the platform. If you do not consent to the use of
these cookies, you may not be able to use the platform
conveniently or efficiently.

Targeting cookies

These cookies collect various information, which may
include your Personal Data, and create a profile about you
to enable the Company to analyze and deliver content,
products/services, and/or advertisements that match your
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interests. If you do not consent to the use of these cookies,
you may receive general information or advertisements that
do not match your interests.

Third-party cookies

The Company’s platform may contain links to third-party
platforms that may use cookies. In such cases, please review
the relevant policies of those platforms before using them.
You cannot set third-party cookies on the Company’s

platform.

Except for strictly necessary cookies, you can refuse the use of various cookies by going to
“Cookie Settings” or changing your browser settings, which may prevent you from fully using
the platform.

Retention period of Personal Data

Generally, we retain the Personal Data of Data Subjects for the following periods:

(a) Employees: We retain Employees’ Personal Data for the duration of the contract and
may retain it for up to 10 years from the date the contract ends.

(b) Related Individuals: Generally, we retain your Personal Data for as long as we retain
the Personal Data of the Employee with whom you are related.

(c) Consent: If the Processing of your Personal Data relies on consent, we will Process and
retain such Personal Data until you withdraw your consent or until the purpose of such
Processing is fulfilled.

However, we may retain your Personal Data for a longer period if required or permitted by
applicable law.

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing
of your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal
Data which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d) Right to erasure or destruction: You may request that we delete, destroy, or de-
identify your Personal Data, such as when your Personal Data is no longer necessary
for the purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f) Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
and to request the Company to send or transfer your Personal Data in said format to
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(Translation)

other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal
Data.

(h) Right to lodge a complaint: You may lodge a complaint with the Expert Committee,
the Office of the Personal Data Protection Committee, or any other relevant
authorities if you believe that the Processing of your Personal Data by the Company
does not comply with the PDPA or other relevant laws. However, we kindly ask that
you contact the Company first if you have any concerns so that we can address your
issues effectively and promptly before you file any complaints.

We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from processing any of your requests mentioned above.
Contact Us

If you have any inquiries about your Personal Data or wish to exercise any rights as the Data
Subject, you can contact us at:

Ajitrade (Thailand) Co., Ltd.
487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:
Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or

khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time to align with our Processing activities
and/or to comply with applicable legal requirements. We will notify Employees of any changes
to this Policy via the Company’s web portal or other channels deemed appropriate by the
Company. Employees acknowledge and agree to promptly inform all their Related Individuals
of the amended Policy.

If required by applicable law, we may seek your consent before any changes take effect.

This Policy is effective from Aug 1%, 2025 onwards.
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Privacy Policy for Third Parties

Ajitrade (Thailand) Co., Ltd., (“we” or the “Company”) have established this Privacy Policy for Third
Parties (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562 (“PDPA”). This Policy
is intended to inform you about the Company’s practices regarding the collection, use, disclosure,
and/or otherwise processing (“Process” or “Processing”) of your Personal Data, as well as your legal
rights as the Data Subject under the PDPA.

1. Definitions

Personal Data Any information about an individual which enables the
identification of such person, directly or indirectly, but
not including information of deceased persons.

Sensitive Personal Data Personal Data related to race, ethnicity, political
opinions, religious or philosophical beliefs, sexual
behavior, criminal records, health data, disability, labour
union information, genetic data, biometric data, or any
other data that affects the Data Subject in the same
manner, as may be prescribed by the Personal Data
Protection Committee.

Data Subject or you Third Parties who are natural persons (Individual Third
Parties) and/or Related Individuals, depending on the
context.

Policy This Privacy Policy for Third Parties, which may be
amended or updated from time to time.

Ajinomoto Group Company Any legal entity within the same group or affiliated with
the Company, whether located in Thailand or outside
Thailand.

Related Individuals Directors, employees, contacts, representatives, agents,
shareholders, or any personnel of any Corporate Third
Parties.

Third Parties Third Parties who are natural persons (Individual Third
Parties) and Corporate Third Parties.

Corporate Third Parties Service providers, sellers, distributors, partners,
suppliers, buyers, transferors, transferees, and/or any
business partners who are legal entities, Third Parties
who wish to visit the Company's premises, including
shareholders, contacts, and/or any Related Individuals
of such Third Parties who are natural persons.

Individual Third Parties Service providers, sellers, distributors, partners,
suppliers, buyers, transferors, transferees, and/or any
business partners who are natural persons, farmers, and
any individuals who visit the Company's premises or use
the Company's facilities.

Service Providers Suppliers, business partners, and service providers of
the Company, such as server providers, cloud service
providers, software system maintenance providers,

1 Privacy Policy for Third Parties



(Translation)

recruitment agencies, legal consultants, and various
professional advisors, including Service providers,
sellers, distributors, partners, suppliers, buyers,
transferors, transferees, and/or any business partners
who are Individual Third Parties, farmers, any
individuals who visit the company's premises, including
building managers of the buildings where the Company
is located, event organizers, seminar or conference
organizers.

PDPA

The Personal Data Protection Act B.E. 2562, including
any regulations, rules, orders, notifications, and/or
practices issued under the PDPA, as may be amended
from time to time.

Competent Authorities

Competent officials and authorities such as the Revenue
Department, Royal Thai Police, courts, and arbitration
institutions, etc.

Application of this Policy

This Policy applies to Individual Third Parties and Related Individuals.

Types of Personal Data Processed by the Company

Generally, the Company collects Personal Data of Individual Third Parties and Related
Individuals directly from you through various channels, such as email, phone, seminars,
meetings, etc. However, in some cases, the Company may collect your Personal Data from
other sources, such as websites or online platforms operated by others, Service Providers,
public sources, or from other individuals who may provide your contact information to the
Company. In the case of Related Individuals, the Company may also collect your Personal Data
from other individuals of Corporate Third Parties related to you.

The types of Personal Data that the Company Processes are as follows:

Identification Data

e.g., hame, surname, ID card number, passport number,
position, signature, photograph, voice, and/or video
recordings, vehicle license plate and details, other Personal
Data as shown on copies of identification cards.

In the case of Individual Third Parties, identification data also
includes Vendor ID.

Contact Data

e.g., phone number, workplace, email, address for tax
documents, other contact addresses.

Financial Data (for
Individual Third Parties)

e.g., tax identification number, bank account details, pay rates
or service rates, financial status.

Qualification and Work
Experience Data

e.g., educational background, work history, workplace, skills,
including any Personal Data shown in your resume, conflict of
interest information.
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e.g., IP address, MAC address, system access log, computer

Usage Data traffic data.

e.g., shoe size, dietary restrictions, Company premises access
data, information provided during surveys or questionnaires,
Other Data including any other Personal Data that the Company may
collect and/or that you or Corporate Third Parties related to
you may provide to the Company.

If the Data Subject holds Thai nationality, please note that we will Process a copy of your ID
card. Your Sensitive Personal Data may appear on the copy of your ID card, i.e., your religion
and/or blood type information. The Company does not have a purpose or an intention to
collect or Process such Sensitive Personal Data. Therefore, we request you to cross out or
conceal such Sensitive Personal Data on the copy of your ID card before providing it to the
Company, unless the Company is required to submit the document to government authorities
or other competent authorities, which prohibit any alterations to the document.

If the collected copy of the ID card still contains such Sensitive Personal Data, we may cross
out or conceal the religion and/or blood type information. In compliance with the PDPA, which
requires the Company to collect and Process Personal Data only as necessary for lawful
purposes.

If we intend to collect any Personal Data other than those specified in this Policy, we may
inform you about the collection or Processing of such Personal Data under the conditions
specified in the PDPA.

If you disclose or provide any Personal Data of others to us, you acknowledge and agree that
you are responsible for informing such individuals about this Policy. You confirm and warrant
that you have obtained consent from such individuals and/or have other legal bases to disclose
their Personal Data to us for Processing as specified in this Policy. In addition, you agree to fully
cooperate and assist the Company in obtaining consent or taking any necessary actions to
ensure we can fulfill our duties in notifying and Processing Personal Data in accordance with
the PDPA.

Processing of your Personal Data

Generally, we Process your Personal Data for the following purposes:

Engagement and | Details Legitimate interests
selection of Third

. The Company Processes your Personal Data for
Parties

the purpose of engaging Third Parties to
provide services, carry out sales and purchases,
and/or enter into other legal transactions. This
is carried out for business purposes or any
activities related to the Company's business
operations.

Additionally, the Company Processes your
Personal Data to verify and assess qualifications,
suitability, reliability, and readiness in various
aspects, such as financial status. This also
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includes checking for conflicts of interest and
selecting Third Parties for legal transactions
with the Company.

Types of Personal Data Processed

e |dentification Data

e (Contact Data

e Financial Data

e Qualification and Work Experience Data

Entering into
contracts with
Third Parties and
performing
duties under
contracts

Details

The Company Processes your Personal Data to
prepare and enter into contracts or agreements,
such as issuing quotations.

Additionally, the Company Processes your
Personal Data to perform duties under such
contracts or agreements, such as making
payments for goods or services, returning
goods, evaluating and auditing performance as
specified in the contracts or agreements, and
delivering assets to Third Parties who purchase
assets from the Company.

The Company also Processes your Personal
Data to create Vendor IDs and record various
information of Third Parties, including your
Personal Data, in the system.

Types of Personal Data Processed

e |dentification Data
e Contact Data
e Financial Data

Types of persons or entities to whom
Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Necessity to
proceed with your
request prior to
entering into a
contract (for
Individual Third
Parties)
Performance of a
contract (for
Individual Third
Parties)
Legitimate
interests (for
other related
activities that
cannotrely on the
necessity to
proceed with your
request prior to
entering into a
contract and
performance of a
contract, such as
storing and
recording your
data in relevant
systems and the
Processing of
Personal Data of
Related
Individuals)

Permission to
visit or enter the
Company's
premises

Details

The Company Processes your Personal Data to
take necessary actions to allow you to visit or
enter the Company’s premises. This includes
the Processing of Personal Data related to
your vehicle to arrange parking spaces and
record entries and exits from the premises. The
Company will keep records of your data to

Legitimate interests
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monitor entries and exits and may share the
necessary Personal Data with the building
management of the buildings where the
Company is located (if applicable) to facilitate
your access to the premises.

In some cases, the Company may need to
Process Personal Data related to your dietary
restrictions to accommodate you.

The Company has installed CCTV cameras
around the Company’s premises, which record
images, sounds, and videos of you when you
enter the Company’s premises. For more
information and details about this Processing
activity, please read the CCTV Privacy Policy at

https://sites.google.com/view/attprivacypolicys.

Types of Personal Data Processed

e |dentification data
e (Contact data
e Other data

Types of persons or entities to whom Personal
Data may be disclosed

e Service Providers

Communication | Details Legitimate interests
The Company Processes your Personal Data to
communicate on various matters related to the
purposes specified in this Policy, including
responding to any inquiries or questions you
may have, or providing other information about
the Company or any changes or updates to
policies, practices, contracts, agreements, or
other related documents.

Types of Personal Data Processed

e |dentification data
° Contact data
e Other data

Surveys or|Details e Consent

assessments The Company may conduct assessments or | e Legitimate interests

surveys to gather your opinions on various
matters, such as satisfaction surveys. These
assessments or surveys may be shared with
other related Third Parties, such as event or
seminar organizers.

Types of Personal Data Processed
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e |dentification data
e Contact data
e Other data

Types of persons or entities to whom Personal
Data may be disclosed

e Service Providers

Audits

Details

The Company may conduct audits of the
Company’s operations from time to time, either
by internal audit or external audit who are
Third Parties. This may involve the Processing
of your Personal Data for such audit purposes.

Types of Personal Data Processed

e |dentification data

e (Contact data

e Financial data

e Qualification and work experience data
e Usage data

e Other data

Types of persons or entities to whom Personal
Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Legitimate interests

To comply with
applicable laws
and regulations

Details

The Company may need to Process your
Personal Data to comply with laws, regulations,
rules, notifications, and/or practices, including
orders of the court, orders of officials, and/or
any Competent Authorities, such as handling
your requests to exercise your Personal Data
rights under the PDPA or issuing various tax
documents as required by relevant tax laws.

Types of Personal Data Processed

e Identification data

e Contact data

e Financial data

e (Qualification and work experience data
e Usage data

e Other data

Types of persons or entities to whom the
Personal Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities

e Legal obligation
e Explicit consent

(for the Processing
of Sensitive
Personal Data that
cannot rely on the
legal obligation
basis)
Legitimate
interests (for other
related activities
that cannot rely on
the legal obligation
basis, such as
preparing
information and
documents to
submit to
competent
authorities)
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To establish,|Your Personal Data may be Processed to| e Legal obligation

exercise, comply | establish, exercise, comply with, or defend legal (e.g., complying
with, or defend | claims. with orders of the
legal claims court or

Types of Personal Data Processed

Competent

¢ |dentification data Authorities
e Contact data regarding legal
e (Qualification and work experience data claims)

e Health data e Establishment of
e Criminal record data legal claims (for the
e Usage data Processing of
e Related Individuals’ data Sensitive Personal
e Other data Data)

e Legitimate
interests (for other
related activities

e Ajinomoto Group Companies that cannot rely on

e Competent Authorities the legal obligation

basis, such as

preparing
information and
documentation to
establish, exercise,
comply with, or
defend legal
claims, the

Processing of

Personal Data of

Related

Individuals, etc.)

Types of persons or entities to whom the
Personal Data may be disclosed

Remarks

(a) If you do not provide the necessary Personal Data for entering into a contract or
performing duties under the contract, the Company may not be able to consider
entering into a contract with you or may not be able to perform duties under any
contract in whole or in part.

(b) If you do not provide the necessary Personal Data for compliance with laws or any
applicable orders, it may be considered that we and/or you are not complying with or
are violating such laws or orders. Moreover, we may suspend certain actions to
prevent non-compliance or violations of such laws or orders, which in some cases may
affect the benefits you are entitled to receive.

(c) Inaddition to the types of persons or entities to whom Personal Data may be disclosed
as specified above, we may also disclose your Personal Data to the following persons:

e Any persons or entities involved in the event of a business transfer, sale, merger,
reorganization, etc., and/or

e Any other persons or entities to whom we are required to disclose your Personal
Data by applicable law, or as requested or authorized by you to disclose otherwise.
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Transfer of Personal Data outside Thailand

We may disclose Personal Data to third parties located outside Thailand. These third parties
may be in countries that do not have data protection standards equivalent to those set by the
PDPA. However, we will take necessary measures to ensure that the third parties receiving
your Personal Data will use adequate data protection standards as required by the PDPA to
ensure your Personal Data is appropriately protected.

Use of cookies

e What are Cookies?

Cookies are text files stored on your computer that are used to store details of your
internet usage logs or your website visit behavior. You can learn more about cookies
at https://www.allaboutcookies.org.

¢ How do we use Cookies?

We collect usage data from you when you use the Company’s platforms or systems
through cookies or other tracking technologies. Cookies are used for various purposes as
detailed below:

These cookies are essential for the website to function
properly, ensuring the website operates normally, securely,
and allows you to access the website, such as logging in,
signing up, and verifying your identity.

Strictly necessary cookies

These cookies collect information about your website usage
to enable the Company to measure, evaluate, improve, and
develop the Company’s platforms and systems, enhancing
your user experience. If you do not consent to the use of
these cookies, the Company will not be able to measure,
evaluate, improve, and develop the platforms and systems.

Analytics cookies

These cookies help remember the information of the
computer or electronic device you use to access the
platform, registration or login information, settings, or
options you have previously selected on the platform, such
as the language displayed on the platform. This allows you
to use the website more conveniently without having to
provide information or set preferences each time you
access the platform. If you do not consent to the use of
these cookies, you may not be able to use the platform
conveniently or efficiently.

Functional cookies

These cookies collect various information, which may
include your Personal Data, and create a profile about you
to enable the Company to analyze and deliver content,
Targeting cookies products/services, and/or advertisements that match your
interests. If you do not consent to the use of these cookies,
you may receive general information or advertisements that
do not match your interests.

Third-party cookies The Company’s platform may contain links to third-party
platforms that may use cookies. In such cases, please review
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the relevant policies of those platforms before using them.
You cannot set third-party cookies on the Company’s
platform.

Except for strictly necessary cookies, you can refuse the use of various cookies by going to
“Cookie Settings” or changing your browser settings, which may prevent you from fully using
the platform.

Retention period of Personal Data

Generally, the Company will retain the Personal Data of Data Subjects for the duration of the
legal relationship with the Third Parties and for a period not exceeding 3 years after the
termination of such legal relationship.

However, the Company may retain your Personal Data for a longer period if required or
permitted by applicable law.

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing
of your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal
Data which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d) Right to erasure or destruction: You may request that we delete, destroy, or de-
identify your Personal Data, such as when your Personal Data is no longer necessary
for the purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f) Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
and to request the Company to send or transfer your Personal Data in said format to
other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal
Data.

(h) Right to lodge a complaint: You may lodge a complaint with the expert committee,
the Office of the Personal Data Protection Committee, or any other relevant
authorities if you believe that the Processing of your Personal Data by the Company
does not comply with the PDPA or other relevant laws. However, we kindly ask that
you contact the Company first if you have any concerns so that we can address your
issues effectively and promptly before you file any complaints.
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We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from processing any of your requests mentioned above.
Contact Us

If you have any inquiries about your Personal Data or wish to exercise any rights as a Data
Subject, you can contact us at:

Ajitrade (Thailand) Co., Ltd.
487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:
Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or

khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time to align with our Processing activities
and/or to comply with applicable legal requirements. We will notify you of any changes to this

Policy via https://sites.google.com/view/attprivacypolicys or other channels deemed

appropriate by the Company. You acknowledge and agree to promptly inform all your Related
Individuals of the amended Policy.

If required by applicable law, we may seek your consent before any changes take effect.

This Policy is effective from Aug 1, 2025 onwards.
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Privacy Policy for Customers

Ajitrade (Thailand) Co., Ltd. (“we” or the “Company”) have established this Privacy Policy for
Customers (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562 (“PDPA”). This
Policy is intended to inform you about the Company’s practices regarding the collection, use,
disclosure, and/or otherwise processing (“Process” or “Processing”) of your Personal Data, as well as
your legal rights as the Data Subject under the PDPA.

1. Definitions

Personal Data

Any information about an individual which enables the
identification of such person, directly or indirectly, but not
including information of deceased persons.

Sensitive Personal Data

Personal Data related to race, ethnicity, political opinions,
religious or philosophical beliefs, sexual behavior, criminal
records, health data, disability, labour union information,,
genetic data, biometric data, or any other data that affects
the Data Subject in the same manner, as may be prescribed
by the Personal Data Protection Committee

Data Subject or you

Customers who are natural persons (Individual Customers)
and/or Related Individuals, depending on the context.

Policy

This Privacy Policy for Customers, which may be amended or
updated from time to time.

Ajinomoto Group Company

Any legal entity within the same group or affiliated with the
Company, whether located in Thailand or outside Thailand.

Related Individuals

Directors, employees, contact workers, representatives,
agents, shareholders, or any personnel of any Corporate
Customers.

Service Providers

Suppliers, business partners, and service providers of the
Company, such as server providers, cloud service providers,
software system maintenance providers, marketing service
providers, transportation service providers, platform or
social media management service providers, legal
consulting firms, and various professional advisors.

PDPA The Personal Data Protection Act B.E. 2562, including any
regulations, rules, orders, notifications, and/or practices
issued under the PDPA, as may be amended from time to
time.

Customers Individual Customers, Corporate Customers, and any

persons or entities that may become our Customers due to
their interest in the Company's products or services.

Corporate Customers

Any legal entities that purchase or wish to purchase
products or services from the Company or use the
Company’s products or services, including shareholders,
contacts, and/or any Related Individuals of such Corporate
Customers who are individuals.
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Individual Customers

Any individuals who purchase or wish to purchase products
or services from the Company or use the Company’s
products or services, event participants, consumers,
including any individuals who contact the Company for
various purposes, such as inquiries or complaints.

Competent Authorities

Competent officials and authorities such as the Revenue
Department, Royal Thai Police, courts, and arbitration
institutions, etc.

Application of this Policy

This Policy applies to Customers and Related Individuals.

If you are a minor who has not yet reached legal age, you certify that you have informed your
legal guardian (“Guardian”) about this Policy, and where necessary, you will obtain consent
from your Guardian for the Company to Process your personal data as specified in this Policy.

Types of Personal Data Processed by the Company

Generally, the Company collects Personal Data of Individual Customers and Related Individuals
directly from you through various channels, such as email, phone, seminars, activities, etc.
However, in some cases, the Company may collect your Personal Data from other sources,
such as websites or online platforms operated by others (such as Facebook or LINE
application), service providers, public sources, or from other individuals who may provide your
contact information to the Company. In the case of Related Individuals, the Company may also
collect your Personal Data from other individuals of Corporate Customers related to you.

The types of Personal Data that the Company Processes are as follows:

Identification Data

e.g., name, surname, nickname, date of birth, gender, ID card
number, passport number, position, signature, photograph,
voice, and/or video recordings, social media usernames (e.g.,
Facebook), communication application usernames, or e-
commerce platform usernames, customer ID (for Individual
Customers), other Personal Data as shown on copies of
identification cards, including documents of legal entities
containing Personal Data.

Contact Data

e.g., phone number, address for tax documents, delivery
address, email, LINE ID, workplace, store name, including
store images and GPS location of the store.

Transaction Data (for
Individual Customers)

e.g., tax identification number, bank account details.

Sales And Purchase Data

e.g., purchase history of goods or services, details of purchase
channels, store name and/or branch where goods or services
were purchased, return history of goods or services, and
other similar data.

Activity Data

e.g., reward points data, point accumulation history and point
redemption for products or rewards, rewards delivery data,
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participation data in various activities, whether online or
otherwise.

e.g., email, platform usage history, such as cooking class
Membership Data booking history, date and time of booking and using the
cooking class space, nutritional information.

Health Data e.g., food allergies.

e.g., IP address, MAC address, system access log, computer

Usage Data traffic data.

e.g., data provided during surveys or questionnaires,
inquiries, complaints, or any other data provided to the
Other Data Company through various communication channels,
including any other Personal Data that Corporate Customers
related to you may provide to the Company.

If the Data Subject holds Thai nationality, please note that we will Process a copy of your ID
card. Your Sensitive Personal Data may appear on the copy of your ID card, i.e., your religion
and/or blood type information. The Company does not have a purpose or an intention to
collect or Process such Sensitive Personal Data. Therefore, we request you to cross out or
conceal such Sensitive Personal Data on the copy of your ID card before providing it to the
Company, unless the Company is required to submit the document to government authorities
or other competent authorities, which prohibit any alterations to the document.

If the collected copy of the ID card still contains such Sensitive Personal Data, we may cross
out or conceal the religion and/or blood type information. In compliance with the PDPA, which
requires the Company to collect and Process Personal Data only as necessary for lawful
purposes.

If we intend collect any Personal Data other than those specified in this Policy, we may inform
you about the collection or Processing of such Personal Data under the conditions specified in
the PDPA.

If you disclose or provide any Personal Data of others to us, you acknowledge and agree that
you are responsible for informing such individuals about this Policy. You confirm and warrant
that you have obtained consent from such individuals and/or have other legal bases to disclose
their Personal Data to us for Processing as specified in this Policy. In addition, you agree to fully
cooperate and assist the Company in obtaining consent or taking any necessary actions to
ensure we can fulfill our duties in notifying and Processing Personal Data in accordance with
the PDPA.

Processing of your Personal Data

Generally, we Process your Personal Data for the following purposes:
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Entering into
contracts with
Customers and
performing duties
under contracts

Details

The Company Processes your Personal
Data to prepare and enter into
contracts or agreements with
Customers regarding the sales and
purchase of the Company’s goods and
services, including performing duties
under such contracts or agreements,
such as delivering and shipping goods
or services, receipt of returned goods
or services, and Processing customer
orders.

Additionally, for Individual Customers,
the Company Processes your Personal
Data to handle membership
applications or registrations to use the
Company’s platform and to enable you
to use the platform according to the
terms and conditions set by the
Company, including performing duties
and actions under such terms and
conditions, such as processing your
reservation for a cooking class space,
checking your booking history for
cooking classes, etc.

Types of Personal Data Processed

e |dentification Data

e Contact Data

e Transaction Data

e Sales And Purchase Data
e Membership Data

e Health Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

e Necessity to proceed
with your request prior
to entering into a
contract (for Individual
Customers)

e Performance of a
contract (for Individual
Customers)

e Explicit consent (for the
Processing of Sensitive
Personal Data if you
provide Health data to
the Company)

e |egitimate interests (for
other related activities
that cannot rely on the
necessity to proceed
with your request prior
to entering into a
contract and
performance of a
contract, such as
preparing parcels for
delivery and the
Processing Personal
Data of Related
Individuals)

Opening customer
accounts

Details

The Company Processes your Personal
Data for the purpose of opening
Customer accounts and recording
various information of you, including
Personal Data, in the system as a
database.

Types of Personal Data Processed

e |dentification Data
e (Contact Data

Legitimate interests
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e Transaction Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

Organizing activities

Details

The Company Processes your Personal
Data for the purpose of organizing
various activities, such as marketing
activities, promotional activities,
activities organized by us to promote
our products, including running events,
booth exhibitions, and new product
launch events, as well as activities
conducted through online platforms.

The Processing of your Personal Data is
to perform duties and actions under
contracts or agreements related to
such activities, such as facilitating your
registration for the event, announcing
winners, and delivering prizes or other
rewards to you. In delivering prizes, the
Company may need to Process your
Personal Data to comply with relevant
tax laws, such as withholding tax.

The Company may also Process your
Personal Data to verify and confirm
your identity before delivering prizes.

Additionally, the Company may publish
your images, voice, and/or videos
during or related to participation in the
activities through various media and
channels for publicity purposes and
retain them for verification purposes.

For some activities, the Company may
process health data, such as your food
allergies to appropriately prepare
sample products or food for you.

Types of Personal Data Processed

e |dentification Data

e (Contact Data

e Transaction Data

e Sales And Purchase Data
e Activity Data

e Health Data

Performance of a
contract

Explicit consent (for
publishing your images,
voice, and/or videos,
and the Processing of
Sensitive Personal Data)
Legal obligation
Legitimate interests (for
verification purposes)
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e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

e Competent Authorities

e The public (in case of publishing
your photos, voice, and/or videos)

Marketing and
promotional
communications

Details

The Company Processes your Personal
Data to communicate with you for
marketing and promotional purposes,
such as offering products, services, or
promotions, and sending news and
information about the marketing
activities of the Company.

Types of Personal Data Processed

e |dentification Data
e (Contact Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

Consent
Legitimate interests

O t h e r

communications

Details

The Company Processes your Personal
Data to communicate on various
matters related to the purposes
specified in this Policy, including
responding to any inquiries or
guestions you may have, or complaints,
as well as notifying you of any changes
or updates to policies, practices,
contracts, agreements, or other related
documents.

Types of Personal Data Processed

e Identification Data
e (Contact Data

e Activity Data

e Membership Data
e Health Data

e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

Legitimate interests
Explicit consent (for
the Processing of
Sensitive Personal
Data)
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Analysis, surveys,
and assessments

Details

The Company may conduct
assessments or surveys to gather your
opinions on various matters, such as
satisfaction surveys and market
demand surveys. The information
obtained will be analyzed and used to
improve and develop the Company’s
products and services. In some cases,
the Company may use the information
obtained from assessments or surveys
for marketing activities or to offer
products or services that match
individual interests.

Types of Personal Data Processed

e Identification Data

e (Contact Data

e Sales and Purchase Data
e Activity Data

e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Service Providers

e Legitimate interests
e (Consent

Audits

Details

The Company may conduct audits of
Company’s operations from time to
time, either by internal audit or
external audit who are third parties.
This may involve the Processing of your
Personal Data for such audit purposes.

Types of Personal Data Processed

e |dentification Data

e (Contact Data

e Transaction Data

e Sales and Purchase Data
e Activity Data

e  Membership Data

e Usage Data

e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Legitimate interests
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To comply with
applicable laws and
regulations

Details

The Company may need to Process
your Personal Data to comply with
laws, regulations, rules, notifications,
and/or practices, including orders of
the court, orders of officials, and/or
any Competent Authorities, such as
handling your requests to exercise your
Personal Data rights under the PDPA,
retaining of your Usage Data as
required by the Computer Crime Act,
submitting your Personal Data to the
Revenue Department for withholding
tax purposes or issuing tax documents
to you as required by relevant tax laws.

Types of Personal Data Processed

e |dentification Data

e Contact Data

e Transaction Data

e Sales and Purchase Data
e Activity Data

e Membership Data

e Health Data

e Usage Data

e Other Data

Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities

e Legal obligation

e Explicit consent (for the
Processing of Sensitive
Personal Data that
cannot rely on the legal
obligation basis)

e Legitimate interests (for
other related activities
that cannot rely on the
legal obligation basis,
such as preparing
information and
documents to submit to
Competent Authorities)

To establish,
exercise, comply
with, or defend legal
claims

Details

Your Personal Data may be Processed
to establish, exercise, comply with, or
defend legal claims.

Types of Personal Data Processed

e |dentification Data
Contact Data
Transaction Data

Sales and Purchase Data
e Activity Data

e Membership Data

e Health Data

e Usage Data

e Other Data

e Legal obligation

e Establishment of legal
claims (for the
Processing of Sensitive
Personal Data)

e Legitimate interests (for
other related activities
that cannot rely on the
legal obligation basis,
such as preparing
information and
documentation to
establish, exercise,
comply with, or defend
legal claims, the
Processing of Personal
Data of Related
Individuals, etc.)
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Types of persons or entities to whom
the Personal Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities
e Service provider

Remarks

(a)

(b)

(c)

(d)

If you do not provide the necessary Personal Data for entering into a contract or
performing duties under the contract, the Company may not be able to consider
entering into a contract with you or may not be able to perform duties under any
contract in whole or in part. For example, the Company may not be able to sell
products or provide services to you or may not be able to deliver products to you or
may not be able to Process your registration to use the platform.

If you do not provide the necessary Personal Data for compliance with laws or any
applicable orders, it may be considered that we and/or you are not complying with or
are violating such laws or orders. Moreover, we may suspend certain actions to
prevent non-compliance or violations of such laws or orders, which in some cases may
affect the benefits you are entitled to receive.

The Company has installed CCTV cameras around the Company’s premises, which
record images, sounds, and videos of you when you enter the Company’s premises.
For more information and details about this Processing activity, please read the CCTV

Privacy Policy at https://sites.google.com/view/attprivacypolicys.

In addition to the types of persons or entities to whom Personal Data may be disclosed
as specified above, we may also disclose your Personal Data to the following persons:

e Any persons or entities involved in the event of a business transfer, acquisitions,
merger, reorganization, etc., and/or

e Any other persons or entities to whom we are required to disclose your Personal
Data by applicable law, or as requested or authorized by you to disclose otherwise.

Transfer of Personal Data outside Thailand

We may disclose Personal Data to Customers located outside Thailand. These Customers may
be in countries that do not have data protection standards equivalent to those set by the PDPA.
However, we will take necessary measures to ensure that the Customers receiving your
Personal Data will use adequate data protection standards as required by the PDPA to ensure
your Personal Data is appropriately protected.

Use of cookies

What are Cookies?

Cookies are text files stored on your computer that are used to store details of your

internet usage logs or your website visit behavior. You can learn more about cookies

at https://www.allaboutcookies.org.

How do we use Cookies?
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(Translation)

We collect usage data from you when you use the Company’s platforms or systems
through cookies or other tracking technologies. Cookies are used for various purposes as
detailed below:

These cookies are essential for the website to function
properly, ensuring the website operates normally, securely,
and allows you to access the website, such as logging in,
signing up, and verifying your identity.

Strictly necessary cookies

These cookies collect information about your website usage
to enable the Company to measure, evaluate, improve, and
develop the Company’s platforms and systems, enhancing
your user experience. If you do not consent to the use of
these cookies, the Company will not be able to measure,
evaluate, improve, and develop the platforms and systems.

Analytics cookies

These cookies help remember the information of the
computer or electronic device you use to access the
platform, registration or login information, settings, or
options you have previously selected on the platform, such
as the language displayed on the platform. This allows you
to use the website more conveniently without having to
provide information or set preferences each time you
access the platform. If you do not consent to the use of
these cookies, you may not be able to use the platform
conveniently or efficiently.

Functional cookies

These cookies collect various information, which may
include your Personal Data, and create a profile about you
to enable the Company to analyze and deliver content,
Targeting cookies products/services, and/or advertisements that match your
interests. If you do not consent to the use of these cookies,
you may receive general information or advertisements that
do not match your interests.

The Company’s platform may contain links to third-party
platforms that may use cookies. In such cases, please review

Third-party cookies the relevant policies of those platforms before using them.
You cannot set third-party cookies on the Company’s
platform.

Except for strictly necessary cookies, you can refuse the use of various cookies by going to
“Cookie Settings” or changing your browser settings, which may prevent you from fully using
the platform.

Retention period of Personal Data

Generally, the Company will retain the Personal Data of Data Subjects for the duration of the
legal relationship with the Customers and for a period not exceeding 3 years after the
termination of such legal relationship.

However, the Company may retain your Personal Data for a longer period if required or
permitted by applicable law.
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10.

(Translation)

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing
of your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal
Data which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d) Right to erasure or destruction: You may request that we delete, destroy, or de-
identify your Personal Data, such as when your Personal Data is no longer necessary
for the purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f) Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
and to request the Company to send or transfer your Personal Data in said format to
other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal
Data.

(h) Right to lodge a complaint: You may lodge a complaint with the expert committee,
the Office of the Personal Data Protection Committee, or any other relevant
authorities if you believe that the Processing of your Personal Data by the Company
does not comply with the PDPA or other relevant laws. However, we kindly ask that
you contact the Company first if you have any concerns so that we can address your
issues effectively and promptly before you file any complaints.

We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from Processing any of your requests mentioned above.

Contact Us

If you have any inquiries about your Personal Data or wish to exercise any rights as a Data
Subject, you can contact us at:

Ajitrade (Thailand) Co., Ltd.

487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:

Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or
khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time to align with our Processing activities
and/or to comply with applicable legal requirements. We will notify you of any changes to this
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(Translation)

Policy via https://sites.google.com/view/attprivacypolicys or other channels deemed

appropriate by the Company. You acknowledge and agree to promptly inform all your Related
Individuals of the amended Policy.

If required by applicable law, we may seek your consent before any changes take effect.

This Policy is effective from Aug 1, 2025 onwards.

12 Privacy Policy for Customers


https://sites.google.com/view/attprivacypolicys

(Translation)

Privacy Policy for Shareholders

Ajitrade(Thailand) Co., Ltd. (“we” or the “Company”) have established this Privacy Policy for
Shareholders (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562 (“PDPA”). This
Policy is intended to inform you about the Company’s practices regarding the collection, use,
disclosure, and/or otherwise processing (“Process” or “Processing”) of your Personal Data, as well as
your legal rights as the Data Subject under the PDPA.

1. Definitions

Personal Data

Any information about an individual which enables the
identification of such person, directly or indirectly, but
not including information of deceased persons.

Sensitive Personal Data

Personal Data related to race, ethnicity, political
opinions, religious or philosophical beliefs, sexual
behavior, criminal records, health data, disability, labour
union information, genetic data, biometric data, or any
other data that affects the Data Subject in the same
manner, as may be prescribed by the Personal Data
Protection Committee.

Data Subject or you

Shareholders who are natural persons (Individual
Shareholders) and/or their Authorized Representatives,
depending on the context.

Policy

This Privacy Policy for Shareholders, which may be
amended or updated from time to time.

Ajinomoto Group Company

Any legal entity within the same group or affiliated with
the Company, whether located in Thailand or outside
Thailand.

Shareholders

Shareholders who are natural persons (Individual
Shareholders) and Corporate Shareholders.

Corporate Shareholders

Any legal entity that is a Shareholder of the Company, as
registered with the Department of Business
Development, Ministry of Commerce, and whose name
appears in the Company’s Shareholder register.

Individual Shareholders

Any individual who is a Shareholder of the Company, as
registered with the Department of Business
Development, Ministry of Commerce, and whose name
appears in the Company’s Shareholder register.

Authorized Representatives

Director, authorized representative, or proxy of the
Corporate Shareholder.

Service Providers

Suppliers, business partners, and service providers of
the Company, such as server providers, cloud service
providers, software system maintenance providers,
transportation service providers, legal consulting firms,
various professional advisors, banks that the Company
conducts transactions with, etc.
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(Translation)

PDPA

The Personal Data Protection Act B.E. 2562, including
any regulations, rules, orders, notifications, and/or
practices issued under the PDPA, as may be amended
from time to time.

Competent Authorities

Competent officials and authorities such as the
Department of Business Development, Ministry of
Commerce, Revenue Department, courts, arbitration
institutions, including any other agencies the Company
contacts for business purposes, such as the Department
of Industrial Works, Department of Energy Business,
Food and Drug Administration, etc.

Application of this Policy

This Policy applies to Individual Shareholders and the Authorized Representatives.

If you are a minor who has not yet reached legal age, you certify that you have informed your
legal guardian (“Guardian”) about this Policy, and where necessary, you will obtain consent
from your Guardian for the Company to Process your personal data as specified in this Policy.

Types of Personal Data Processed by the Company

Generally, the Company collects Personal Data of Individual Shareholders and Authorized
representatives directly. However, in some cases, the Company may collect your Personal Data
from other sources, such as from previous Shareholders who have transferred shares to you.
In the case of Corporate Shareholders, the Company may receive your Personal Data from the

Authorized Representatives.

The types of Personal Data that the Company Processes are as follows:

Identification Data

e.g., name, surname, gender, ID card number, passport
number, tax identification number, occupation, position,
signature, photograph, voice, and/or video recordings, other
Personal Data as shown on copies of identification cards,
including documents of legal entities containing your
Personal Data (e.g., Shareholder register)

Contact Data

e.g., phone number, address, email

Transaction Data
(for Individual Shareholders)

e.g., tax identification number, bank account details, dividend
payment information, relevant tax information

Shareholding Data

e.g., number of shares held, shareholder registration number,
share number, rights in shares held, share transfer or pledge
information, share trading information

Operational Data

e.g., information about Shareholder meeting attendance,
exercising voting rights, proxy

Other Data

e.g., any information you may provide to the Company during
meetings or other communications
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(Translation)

If the Data Subject holds Thai nationality, please note that we will Process a copy of your ID
card. Your Sensitive Personal Data may appear on the copy of your ID card, i.e., your religion
and/or blood type information. The Company does not have a purpose or an intention to
collect or Process such Sensitive Personal Data. Therefore, we request you to cross out or
conceal such Sensitive Personal Data on the copy of your ID card before providing it to the
Company, unless the Company is required to submit the document to government authorities
or other competent authorities, which prohibit any alterations to the document.

If the collected copy of the ID card still contains such Sensitive Personal Data, we may cross
out or conceal the religion and/or blood type information. In compliance with the PDPA, which
requires the Company to collect and Process Personal Data only as necessary for lawful
purposes.

If we intend to collect any Personal Data other than those specified in this Policy, we may
inform you about the collection or Processing of such Personal Data under the conditions
specified in the PDPA.

If you disclose or provide any Personal Data of others to us, you acknowledge and agree that
you are responsible for informing such individuals about this Policy. You confirm and warrant
that you have obtained consent from such individuals and/or have other legal bases to disclose
their Personal Data to us for Processing as specified in this Policy. In addition, you agree to fully
cooperate and assist the Company in obtaining consent or taking any necessary actions to
ensure we can fulfill our duties in notifying and Processing Personal Data in accordance with
the PDPA.

Processing of your Personal Data

Generally, we Process your Personal Data for the following purposes:

F or t h e|Details e Legal obligation
Company’s Legitimate interests (for
business other related activities
operations and that cannot rely on the
compliance with legal obligation basis,
applicable laws such as storing and
and regulations recording your data in
relevant systems)

The Company is required to Process your °
Personal Data to conduct Company’s
business operations in accordance with
the Company’s internal regulations and
relevant laws, such as the Civil and
Commercial Code. This includes recording
and maintaining your Personal Data in the
Shareholder register, preparing and
submitting Shareholder lists to relevant
Competent Authorities, organizing
Shareholder meetings for voting purposes
on various matters, organizing
Shareholder meetings upon request,
sending meeting invitations to you,
issuing or canceling share certificates,
and paying dividends to you.

The Company may also need to Process
your Personal Data to comply with laws,
regulations, rules, announcements,
and/or practices, including orders of the
court, orders of officials, and/or other
Competent Authorities, such as handling

3 Privacy Policy for Shareholders



(Translation)

your requests to exercise your Personal
Data rights under the PDPA, submitting
your Personal Data to the Revenue
Department for withholding tax purposes,
etc.

Types of Personal Data Processed

e I|dentification Data
e (Contact Data

e Transaction Data
Shareholding Data
Operational Data
e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities

Recording and
preparing
meeting minutes

Details

The Company Processes your Personal
Data to record information related to
Shareholder meetings, whether in
document form and/or other electronic
formats (such as photographs, audio
recordings, and/or videos) as evidence
for verification purposes, as well as for
related transactions, such as providing
evidence as requested by Service
Providers, e.g., for opening a bank
account.

Types of Personal Data Processed

e I|dentification Data
Shareholding Data
Operational Data
e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Legitimate interests

Ot h e r
communications

Details

The Company Processes your Personal
Data to communicate on various matters
related to the purposes specified in this
Policy, including responding to any
inquiries or questions you may have, or
complaints, as well as notifying you of any

Legitimate interests
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(Translation)

changes or updates to policies, practices,
contracts, agreements, or other related
documents.

Types of Personal Data Processed

e |dentification Data
e (Contact Data

e Shareholding Data
e Other Data

Audits

Details

The Company may conduct audits of
Company’s operations from time to time,
either by internal audit or external audit
who are third parties. This may involve
the Processing of your Personal Data for
such audit purposes.

Types of Personal Data Processed

e |dentification Data
e Contact Data

e Transaction Data

e Shareholding Data
e Operational Data
e Other Data

Types of persons or entities to whom
Personal Data may be disclosed

e Ajinomoto Group Companies
e Service Providers

Legitimate interests

To establish,
exercise, comply
with, or defend
legal claims

Details

Your Personal Data may be Processed to
establish, exercise, comply with, or
defend legal claims.

Types of Personal Data Processed

¢ Identification Data
e (Contact Data

e Transaction Data
e Shareholding Data
e Operational Data
e Other Data

Types of persons to whom the Personal
Data may be disclosed

e Ajinomoto Group Companies
e Competent Authorities

e Legal obligation

e Legitimate interests (for
other related activities
that cannot rely on the
legal obligation basis,
such as preparing
information and
documentation to
establish, exercise,
comply with, or defend
legal claims, etc.)
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Remarks

(a) If you do not provide the necessary Personal Data for compliance with laws or any
applicable orders, it may be considered that we and/or you are not complying with or
are violating such laws or orders. Moreover, we may suspend certain actions to
prevent non-compliance or violations of such laws or orders, which in some cases may
affect the benefits you are entitled to receive.

(b) The Company has installed CCTV cameras around the Company’s premises, which
record images, sounds, and videos of you when you enter the Company’s premises.
For more information and details about this Processing activity, please read the CCTV

Privacy Policy at https://sites.google.com/view/attprivacypolicys.

(c) Inaddition to the types of persons or entities to whom Personal Data may be disclosed
as specified above, we may also disclose your Personal Data to the following persons:

e Any persons or entities involved in the event of a business transfer, acquisitions,
merger, reorganization, etc., and/or

e Any other persons or entities to whom we are required to disclose your Personal
Data by applicable law, or as requested or authorized by you to disclose otherwise.

Transfer of Personal Data outside Thailand

We may disclose Personal Data to Shareholders located outside Thailand. These Shareholders
may be in countries that do not have data protection standards equivalent to those set by the
PDPA. However, we will take necessary measures to ensure that the Shareholders receiving
your Personal Data will use adequate data protection standards as required by the PDPA to
ensure your Personal Data is appropriately protected.

Retention period of Personal Data
Generally, the Company will retain the Personal Data of Data Subjects for the entire period
that the Company continues to conduct business.

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing
of your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal
Data which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d) Right to erasure or destruction: You may request that we delete, destroy, or de-
identify your Personal Data, such as when your Personal Data is no longer necessary
for the purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f) Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
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(Translation)

and to request the Company to send or transfer your Personal Data in said format to
other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal
Data.

(h) Right to lodge a complaint: You may lodge a complaint with the expert committee,
the Office of the Personal Data Protection Committee, or any other relevant
authorities if you believe that the Processing of your Personal Data by the Company
does not comply with the PDPA or other relevant laws. However, we kindly ask that
you contact the Company first if you have any concerns so that we can address your
issues effectively and promptly before you file any complaints.

We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from Processing any of your requests mentioned above.
Contact Us

If you have any inquiries about your Personal Data or wish to exercise any rights as a Data
Subject, you can contact us at:

Ajitrade (Thailand) Co., Ltd.
487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:
Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or

khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time to align with our Processing activities
and/or to comply with applicable legal requirements. We will notify you of any changes to this

Policy via https:/sites.google.com/view/attprivacypolicys or other channels deemed

appropriate by the Company. You acknowledge and agree to promptly inform all individuals
whose personal data you have provided to the Company of the amended Policy without delay.

If required by applicable law, we may seek your consent before any changes take effect.

This Policy is effective from Aug 1, 2025 onwards.
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(Translation)

Closed Circuit Television (CCTV) Signage

This area is under surveillance by Closed Circuit Television (“CCTV”)
operated by Ajitrade (Thailand) Co., Ltd.

Please be aware that your images, sounds, and videos are being monitored and recorded for the
purposes of preventing and detecting offenses and/or crimes, as well as to ensure the security of
assets, property, and the safety of the Company, yourself, and any other individuals who enter this
area.

For more information about the processing of your images, sounds, and videos,
please read the CCTV Privacy Policy at

https://sites.google.com/view/attprivacypolicys

or you may contact us at

Email: chantaluk.rachatapib.y42 @asv.ajinomoto.com or
khwanjai.subsermsri.62d@asv.ajinomoto.com



https://sites.google.com/view/attprivacypolicys
mailto:chantaluk.rachatapib.y42@asv.ajinomoto.com
mailto:khwanjai.subsermsri.62d@asv.ajinomoto.com

(Translation)
Draft, dated March 4, 2025

Privacy Policy for Closed Circuit Television (CCTV)

Ajitrade (Thailand) Co., Ltd. (“we” or the “Company”) has established this Privacy Policy for Closed
Circuit Television (CCTV) (“Policy”) in accordance with the Personal Data Protection Act B.E. 2562
(“PDPA”). This Policy is intended to inform you about the Company’s practices regarding the collection,
use, disclosure, and/or otherwise processing (“Process” or “Processing”) of your Personal Data
collected from CCTV cameras installed in the Company’s premises, as well as your legal rights as the

Data Subject under the PDPA.

1. Definitions

Personal Data

Any information about an individual which enables the
identification of such person, directly or indirectly, but not
including information of deceased persons

Data Subject or you

Any individuals who enter the Company’s premises, such as
the Company’s employees, contractors, personnel, as well as
any third parties

Policy This Privacy Policy for Closed Circuit Television (CCTV), which
may be amended or updated from time to time.

Ajinomoto Group | Any legal entity within the same group or affiliated with the

Company Company, whether located in Thailand or outside Thailand.

Company Ajinomoto Co., (Thailand) Ltd.

PDPA The Personal Data Protection Act B.E. 2562, including any

regulations, rules, orders, notifications, and/or practices
issued under the PDPA, as may be amended from time to time.

Company’s Premises

The areas used by the Company for conducting and operating
our business, such as office buildings and factory areas where
CCTV cameras operated by the Company are installed.

2. Application of this Policy

This Policy applies to the Company’s employees, contractors, personnel, as well as any
individuals who enter the Company’s Premises.

The Company collects your images, sounds, and videos directly through CCTV cameras

3. Types of Personal Data Processed by the Company
installed in the Company’s Premises.
4. Processing of your Personal Data

The CCTV cameras installed in the Company's Premises operate 24 hours a day, every day. Your
Personal Data will be Processed and recorded by these CCTV cameras for the following

purposes:




(Translation)
Draft, dated March 4, 2025

Prevention, inspection, and detection | ¢ Legitimate interests
of offenses ¢ Legal obligation

To prevent, inspect, and detect any
offenses and/or crimes, including
Processing Personal Data to identify
offenders, whether for the benefit of the
Company or any other related or
interested parties.

Safety and welfare e Legitimate interests
¢ To prevent or suppress danger to life, body, or

T tect and saf dth l,
o protect and safeguard the personne health of individuals

assets, and properties of the Company
and yourself, including ensuring the
safety and well-being of you and any
individuals who enter the Company’s
Premises.

Legal proceedings or compliance with | Legal obligation
laws

For legal proceedings, such as
establishing, exercising, defending, or
complying with legal claims, including
complying with orders from competent
authorities, courts, or any applicable
laws or regulations.

If the Company needs to Process any other Personal Data of yours beyond what is specified in
this Policy, the Company will inform you of any such changes and will proceed as necessary in
accordance with the PDPA or any other applicable laws or regulations.

Disclosure of your Personal Data

For the Processing of your Personal Data for any purposes specified in Clause 3 of this Policy,
the Company may need to disclose your Personal Data to the third parties as follows,
regardless of whether these third parties are located in Thailand or outside Thailand:

(a) Ajinomoto Group Companies

(b) Relevant service providers, such as IT service providers, CCTV service providers,
general consultants, advisors, auditors, and any experts

(c) Any persons or entities to whom the Company is required to disclose by applicable law
or regulations, or by orders of officials, government agencies, or competent
authorities, including courts

(d) Any individuals or legal entities to whom the Company has obtained your consent to
disclose your Personal Data to

Countries where these third parties are located may have different personal data protection
standards from those set by the personal data protection authority in Thailand. However, in
any case, the Company will ensure that the transfer of any of your Personal Data will comply
with the provisions of the PDPA.
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Retention period of Personal Data

Generally, the Company will retain your Personal Data collected by CCTV cameras for no more
than 90 days from the date of recording, unless otherwise permitted by applicable laws or
regulations.

Your rights to Personal Data

Subject to the conditions and limitations under the PDPA, you, as the Data Subject, have the
following rights regarding your Personal Data:

(a) Right to withdraw consent: You may withdraw consent at any time if the Processing
of your Personal Data relies on consent.

(b) Right to access and obtain a copy: You may access or obtain a copy of your Personal
Data, including the right to request the disclosure of the source(s) of your Personal
Data which has been obtained without your consent.

(c) Right to rectification: You may request that we correct, update, or complete your
Personal Data to ensure it is accurate and not misleading.

(d) Right to erasure or destruction: You may request that we delete, destroy, or de-
identify your Personal Data, such as when your Personal Data is no longer necessary
for the purposes for which it was collected.

(e) Right to object: You may object to the Processing of your Personal Data.

(f) Right to data portability: You may request to receive your Personal Data from the
Company which is arranged to be in the format which is commonly readable or usable
by automatic tools or equipment, and can be used or disclosed by automated means,
and to request the Company to send or transfer your Personal Data in said format to
other data controllers, including to request to receive the Personal Data in said format
to which the data controller transferred to other data controllers.

(g) Right to restrict the use: You may request that we restrict the use of your Personal
Data.

(h) Right to lodge a complaint: You may lodge a complaint with the expert committee,
the Office of the Personal Data Protection Committee, or any other relevant
authorities if you believe that the Processing of your Personal Data by the Company
does not comply with the PDPA or other relevant laws. However, we kindly ask that
you contact the Company first if you have any concerns so that we can address your
issues effectively and promptly before you file any complaints.

We reserve the right not to comply with your request if such non-compliance is justified and
permissible under applicable law.

In addition, to the extent permitted by applicable law and regulations, we may charge
reasonable fees that may arise from Processing any of your requests mentioned above.
Contact Us

If you have any inquiries about your Personal Data or wish to exercise any rights as a Data
Subject, you can contact us at:
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Ajitrade (Thailand) Co., Ltd.

487/1 Sri Ayutthaya Road, Phayathai Subdistrict, Ratchathewi District, Bangkok 10400

Alternatively, you may contact our Data Protection Officer (DPO) at:
Email: chantaluk.rachatapib.y42@asv.ajinomoto.com or

khwanjai.subsermsri.62d@asv.ajinomoto.com

Review and update of this Policy

We may amend or update this Policy from time to time. We will notify you of any changes to
this Policy via https://sites.google.com/view/attprivacypolicys

This Policy is effective from Aug 1, 2025 onwards.
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